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OBIIHUE IIOJIOXEHMA

1.1. TIloscHHTeJbHaAd 3alHCKA.

OOfmas TeHACHIUS K TPOGECCHOHAIN3AIMN pa3IUYHBIX Ccdep, T[Ie WMeercs
IKCIIEPTHOE 3HAHWE, TpuBela K TOMY, UTO IIOCPENHHYECTBO B CHUTyallMH KOHQUIMKTA
(Memualiis) BeIICWIACch Kak HOBas npodeccuoHanpHas odbnacte. Meauanys CKIabBajIach
KaK MEeXIUCHUIUIMHApHAas 00JacTh, MOJIy4yuBLIas OT APYTMX JWCHMIUIMH MHOIOE U3
HAYYHOTO UHCTPYMEHTApUsI, TEOPETUYECKUX YCTAHOBOK M OOIIEHAYYHBIX MOAXO0/IO0B.

Ileab: GopMupOBaHWE Yy CIyllareled IpPeICTaBICHUS O MEIWAlud U
KOHCYJIbTUPOBAHUU KaK 00JIaCTU HAYyYHOTO 3HAHMUS

3amaun y4yeOHOH IMCHUNIHHDI:

— chopMUpOBaTh MPEACTaBICHUE OO0 OCHOBHBIX TEOPETUKO-METOMOIOTMYECKUX
MOHATHSX MEIUaIluy;

— CII0cOOCTBOBATH OCBOCHHMIO MMOHATUMHOIO anmnapara, TEPMUHOJIOIUH, OIIPENEICHUN
u (HOPMYJIUPOBOK, CBA3AHHBIX C KOHCYJIHTUPOBAHUEM U MEIUAIIUEIH;

— (GopMHEpOBaHUE MPECTABICHUN O MPHUPOJE MEAMALUU U CIIOCO0aX paspelIeHUs
KOH(JIUKTOB.

Kommerennuu ofydainuxcsi, NOpHodperaemMble, a TaKike IOJJeKalIHe
COBEPIIICHCTBOBAHHUIO B pe3ybTaTe OCBOCHHUS AHUCIHIJINHBI / MOy Is.

Yemanasnusamo nonnomouus nuy, ysacmeyiouux 6 npoyeoype meouayuu (11K-2).

3HaTh: OCHOBBI BEIABJICHUS COACPXAHUS CIIOpA MEXIy CTOPOHaMHU IIPOLIEIYPEI
MEIUALAN.

Ymerh: (QOpMynupoBaTh, YTOYHATH, IPOSCHATH, pPa3biCHATH BBICKA3BIBAHUS
YYaCTHUKOB U CTOPOH MEQUATHBHOI'O COIVIAIICHMUS.

HMeTh HaBBIKH ¥ (MJIH) ONBIT AeATEJIBHOCTH: BEICHUS [IPOLIETY Pl METUALIVH.

Beoenue npoyecca evipabomku, co2nacosaniis Ycio8uti MeOUAmMuUEH020 CONAULEHUA
U 306epuleHue nPoYedypbl MeOuayuy 8 cneyuanusuposannot cgepe (I1K-3).

3HaTh: OCHOBHI BHIPA0OTKM COTJIACOBAHMS YCJIOBUY MEAUATUBHOIO COIVIAIIECHHS U
3aBepIIICHKE IPOIEIYPHl MEINAINY B CIIENUATN3UPOBAaHHON chepe

YMerh: HalaKWBaTh B3aUMOJCHCTBHE C KaXKTOH M3 CTOPOH U yYaCTHHKAMH
MIPOLIE Y PEI METUALIAH.

Hmers HABBIKH U (HJIM) ONBIT JeATEJIbHOCTH: COIEUCTBYSI CTOPOHAM B aHAJIM3C
BBITOJI, U3ICPIKEK, IIOCIECTBUN 1 BO3MOXKHOCTE! COOBITUI/COCTOSAHUIMA.

CobeM yueOHOl ANCHUIIMEBI H BHAbI Y4eOHOMH padoThl

Bunpsl yueOHOI paboTHl Yacos
Tpy0eMKOCTb, BCErO 38
AyIMTOpHEIE 3aHATHA, B TOM YHUCIIE: 18
Jlexuuu 10
CeMuHapCKUE 3aHATH U IPAKTUYECKUAE 3aHATHS 8
CamocrosTenpHas pabora 20

Tema 1. MeguaTop u nponeaypa MeIHaluH
Opranuszanus Meauarus. 3akoHoqaTeNbHas 6a3za mpoueaypsl. Tumlsl MeauaGeabHBIX
KOHGMIMKTOB. Bunsr yciyr B chepe Menuanuu. Pa3nuassie GoOpMbl OpraHu3aluy MeIUalWH.
Opranmamust  cuy6 Memurmu. MeTogonorus BelleHus npouexypsl. OmnpenencHue
IpOLEAYypEl yperyiupoBaHus KOoHGMIWKTAa "Memuanuu", €€ CXOACTBO MU pasIuyus II0
CPaBHEHUIO C IPYTUMYI METOJaMU YPETyIUpPOBaHUA KOHQIMKTOB. TE€XHOIOI s MEIUAIIHH.



Tema 2. IloaroroBka k mponeaype Meauanuu
HccnenoBanrie KOHGINUKTA IO IMHUU «ITOTPEOHOCTH, UHTEPECHL, IPOOIIEMBI, TIO3UIIHH,
NPEIIOKEHUS» B MENUALIUU Ul OIPENENICHUs] B3aUMOCBS3U TUX MOHATUM U CTEIEHU UX
cyOpexTuBHOCTH. VHCTpyMeHTapuii Meauaropa U ero npuMeHeHue. OCHOBHBIE CTaiuu
Menuanyy. JlucOalaHe CHI B IPOLELYpE, €ro OCOOCHHOCTH U CIIOCOOBI MUHUMU3AIUU.
IIpyvHIMN HEUTPAIBHOCTH MEAUATOpa. TpyAHOCTH IIPEONOJICHAS HErAaTUBHOI'O OTHOIIEHUS K
HEUTPaJIbHOCTH B pPOCCUICKOM MeHTanuTeTe. OyHKIIUN MEAuaTopa.

Tema 3. lIpouenypa Mexuanum.

IMemu u 3amaum Menuaropa Ha Kakmod craguu (¢dase) mpouemypbl MEIUallHH.
[Tpunnuner mMeauanuu. CrnocoObl MpeofosieHus OOUABI, KakK JeCTPyKTUBHOTO (akropa
obmenus. DopMynsl mepeBoja OOBHHHUTENBHON BepOaamzanuu B 0€300BHHUTENBHYIO.
INcuxonornyeckue acreKThl KOHGIMKTOIOTHIECKOT0 KOHCYIbTUpoBanus OpraHn3anuoHHO-
npaBoBasg  ¢popMa - MeIuaTopckux — KoMmmaHuid. MacmTa®l — KOHQIMKTOJOTHYECKOM
KOHCYJIbTalMOHHOU AesTenbHocTU. [lopTper memuaropa. [loHsaTue cTtparerum «win-to-winy.

Tema 4. UHCTpYyMEHTHI MeUAHH.

@akTophl, BIWSIOIME HA YCHEMHOCTh MpOouenypsl Menuanuu. VHCTpYMEHTHI
MeIualuy, WX BUIBI U 3HaueHHWe. IlenecooOpa3sHOCTh IIPUMEHEHUS OTACIbHBIX
HHCTPYMEHTOB B Ipoledype Meauauuu. AKTHBHOE ClylllaHue. JSI-BBICKa3bIBaHUE.
Pedpetimunr. JIynuar. Mosrosoii mrypm. '

1.3. IlepeyeHH OCHOBHOH H JOIIOJTHHTEIbHOM JINTEPATYPhI.
OcnoBHas JuTEpaTypa
1. Tlaudwuros, M.A. Meuanus: UCTOPUS, COBPEMEHHOE COCTOSHUE, IPOOIEMEl U
MEPCICKTUBEI pa3BuTis: MoHOorpadus. / M.A. ITandpunos, 1.H. Muneesa, H.B. Hukumosa
[m np.]; CapaHCKuif KOOIIEPATUBHBIM WHCTUTYT ((QIIna) aBTOHOMHOM HEKOMMEpPYECKOMN
oOpa3oBaTeNbHON oOpraHusanuy BbeIcmiero oOpaszoBanus LleHnTpocorosa Poccuiickoi
@enepanu «Poccuiickuil yHUBepcUTET Koonepanum». - Mocksa: UTHOPA-M, 2022.- 131c.
2. PacmomoBa, H.M. Memuamus: yyeOHoe nocobue ans By3oB. /H.W. Pacnonoga.-
Mocksa: FOpaiit, 2021.- 222c¢.
3.  Hunos, K.H. IIpennpuanMaTenscKkoe NpaBo : MPakTUKyM. YdeOHoe mocobue. - 5-
e u3., uctp. u gor./K.H. Hunos. - Mocksa:®nunTa, 2021- 302c.-
JlomoJIHUTeIbHAS JINTEPATYPa
1. Hommka J. J. Kondmmkronorus: OCHOBH KOH(MIUKTONIOIMYECKUX 3HAHUU
Yuebnoe mocobue/ Jormka JI. 1., 2013, Bonrorpaackuif uHCcTUTYT OM3HEca, By3oBckoe
obpazoBanue. - 226 c.
2. Kiaukopa O. A. Kondmwkromorms: Ilpaxtmxym/ KiaukoBa O. A., 2011,
AMypCKHif TyMaHUTapHO-IIEJarOrMYeCKUil rocy JapCTBEHHBI yHUBEPCUTET. - 136 c.
3. Lei6ynsckas M. B. Konbmukronorus: Yuebnoe nocobue/ Ipi0ynsckas M. B.,
2011, EBpa3utickuii OTKpHITEIA UHCTUTYT. - 312 c.
Pecypcsi
HNudopmanmonHble cipaBoYHble cucTeMbl, MHTepHeT-pecypehl (3JIEKTPOHHbIE
o0pa3zoBaTe/ibHbIE pecypchl)
1. DnexTpoHHO-OMOIMOTEYHAS cUCTEMA Y HUBEPCUTETA.
2. OobpaszoBarenbHeni cailT Kuposckoro I'MYVY (http://student.kirovgma.ru).
3. Poccuiickas Hay4Has 3JCKTPOHHAS ONOIMOTEKa, UHTErpUpOBaHHas ¢ Poccuiickum
MHIEKCOM HAayYHOTO IIUTUPOBAHUA - hitps://www.elibrary.ru

4. Xypnan «Konpmuxronorus» https://e-notabene.ru/knt




5. OdunuansHeIi CauT MockoBcKo# IIKOJIBI KOH(IIUKTOJIOTUU
http://conflictmanagement.ru

6. Caiir Cankr-IlerepOyprexkux KOH(IUKTOJIOrOB-IIPAKTUKOB
http://www.conflictology.spb.ru

7. XKypnan «Koudmukroaorms» http://conflictology.ru

8. Odunmansuelii caiit ®I'BY «DenepansHblil THCTUTYT Meauarnum» http://fedim.ru

2. YHEBHO-METOANYECKOE OBECIIEYEHUVE JUCHUIIJINHBI
2.1. MeToauyecKkue peKoOMeHJAaIUH 1J1s MpenojaBaTeis

[Ipu mOATOTOBKE W MPOBEICHHUM 3aHATUN IMPENOJaBaTeNi0 He0OXOAMMO COOJIIOIaTh
CJIEYIOIHE PEKOMEH JAITIN:

— K KaXIOMy ayJWTOPHOMY 3aHSTHIO IIPENOJaBarTelh TOTOBUT  IIAKeT
IUIAKTHIECKUX MaTePUAIOB B 3JIEKTPOHHOM W/FITH TEKCTOBOM BapUaHTE;

—  ayJUTOpPHBIC 3aHATHS CONPOBOKAAECT MyJIFTUMEIUMHBIMY IIPE3CHTALNAMY;

—  ayJWTOPHBIC 3aHATHUSA MPOBOJUT B UHTEPAKTUBHOM DPEKUME, C UCIIOIH30BAHUEM
IIPHEMOB COBPEMEHHBIX 00pa30BaTEebHBIX TEXHOJIOTUH;

— B Ipomecce 00yYeHHs peyIaraeT 00y YaroIiMCs 3a1aHuUsI JUISL CAMOCTOSTEIBHOM
paboTHI IO YIITYOJICHHIO U PACITUPEHUIO 3HAHUM, 1711 QOPMUPOBAHMS ¥ COBEPIIEHCTBOBAHUA
YMeHHH ¥ HpaKTUYECKMX HABHIKOB, 0OECIIEUMBAIOMINX KaUeCTBEHHOE YCBOEGHME yIEOHOIO
MaTepuaa. , »

IIpy NOATOTOBKE K IPAKTHIECKOMY 3aHATHIO IIPEIIOJABATENI0 HEOOXOIUMO YTOUHHUTD
IUIaH €ro IMPOBENCHHSI, IPOAyMaTh (OPMYJIHUPOBKH M COAEp)KaHWE Y4YEOHBIX BOIIPOCOB,
BBEIHOCHUMBIX Ha 00CYIKICHHE, 03HAKOMUTHCS C HOBBIMU ITyOJIMKAllMsAMHU 110 TEME 3aHATUA U
COCTaBUTh CIIUCOK OOS3aTENBHOM M IOIOJHMTENBHON JIATEPAaTypHl IO BOIPOCAaM IUIAHA
3apaTrg. OKa3eIBaTh METOAMUYECKYIO IMOMOING OOYy4arouMCs B IIOATOTOBKE IOKJIAJOB,
IUIAHOB U IPE3E€HTALIHIA.

B xoze npaKTHYeCKOro 3aHATHS BO BCTYIIUTEIHHOM CIIOBE PACKPBITH TEOPETHUECKYIO
U MPaKTHYECKYIO 3HAYMMOCTH TEMBI 3aHATHS, ONIPENCIUT NIOPAIOK €ro IPOBENCHMS, BpeMs
Ha OOCYXIeHHe KaXIoro ydeOHOro Bompoca. JlaTe BO3MOXKHOCTH BEICTYIIUTH BCEM
xenaomuM. LleidecoobpasHo B Xone OOCYyXIEHHS Y4eOHBIX BOIPOCOB 3aJaBaTh
BEICTYIIAIOINAM ¥ ayIUTOPUU JOIOJHUTEIbHBIE M YTOYHAIOUWE BOIPOCH C ILEIBIO
BEIICHEHHMA MX ITO3HUIMUH IO CYIIECTBY 00CYXIaeMbIX mpobiem. I1oompaTs BEICTYIUIEHUS C
MecTa B BHJE KparKuX JONOMHEHHWH M IIOCTAHOBKH BOIIPOCOB BEICTYNAIONUM H
npernogasareo. JJis HAMIAIHOCTH U 3aKpeIUICHHS U3y4aeMoro MaTepyala IpernoaBareib
MOJKET MCIOJIB30BATh MOJEH, TaOMUIBI, CXEMBI, KapThl, MyJbTUMEIUNHEIE NIPE3CHTALUN,
BUJICODUITBMEL.

B 3aKmounTe s HOM YacTH NPaKTUUECKOT 0 3aHATHS CIIEAyET IIOABECTH €I0 UTOTU: 1aTh
00BEKTHBHYIO OIICHKY BBICTYIUICHHM Ka)XIOro 00ydaromerocs 1 y4eOHOH! IPyIIIbl B LEIOM.
PackpBITh TONOXXUTENBHEIE CTOPOHBI ¥ HEOCTATKH IIPOBEAECHHOI0 IIPAKTUYCCKOr0 3aHATHS.
OtBeTHTh Ha BOIpOCH ofydaromuxcsa. HassaTe TeMy o4epeIHOro 3aHATHS.

[IpoBoauTs TPYIIOBBIE W UHAMBHUAyaJIbHBIE KOHCYJNbTallMd OOydYarOIuXcd,
pPEKOMEHIOBATh B IIOMOIIL Yy4eOHBIE M JpYIHMe€ MATEPHalbl, a TaKKe CIPaBOYHYIO
JTUTEPATypy.- ‘

- 2.2. MeTroauyeckde yKa3zaHHs JJIsl 00y4ar0MHXCH

B mporecce o6ydueHus 00yJIaromumMcs He0OX0IUMO BBIICHUTE:

—  IeNH U KOHCUHBINM pe3yabTar 00yueHus 0 IporpaMMme;

—  OCHOBHEIE TPEOOBAHMSA K YPOBHIO YCBOSHHUS CONCPIKAHUS IPOrPaMMBI;

—  BUAHI yueOHOU pabOTHL.



OOyueHne OCYIIECTBIAETCS B COOTBETCTBHU C METONUYECKUME YKa3aHUAMHU,
IEUCTBYIOINEH IIPOrpaMMOM, HOPMATHBHO-IIPABOBHIMH  JOKYMEHTaMH W yueOGHOMN
JUTEPATYpPOiA.

B npouecce peanuzaiyy nporpaMMBl HEOOXOIUMO MTOCEIIATE IPAKTHYECKHE 3aHATH
C LIENBI0 yNIyOIIeHNd ¥ paclIdpeHus 3HAHUM, U GOPMUPOBAHUS ¥ COBEPIICHCTBOBAHMS
YMEHHM M IPAKTHYECKUX HABBIKOB, 00ECIEUMBAIOIUX KAaUECTBEHHOE YCBOCHUE yUeOHOIO
MaTepuaia.

IIpy moaroroBke K IPaKTUYECKHM, CEMHHAPCKAM 3aHATHAM, OOYYaroIUMCs
PEKOMEHy€TCSl HCIIOIB30BATh YUEOHYIO U CIIPaBOUHYIO JIUTEPATYPY.

B nponecce o0ydennsa ocBauBaTh peKOMEHAOBAHHYIO JINTEPATYPY, CAMOCTOATEIHHO
HAaXOMUTh KHWIW, IyONMKalWyd U MHQOPMALMOHHBIE MaTepHasbl 10 M3ydaeMBIM TeMaM,
HCIONB30BaTh MHTepHET-caliThl. Bo BpeMs y4yeOHBIX 3aHATHI 3a/aBaTh MPEIOJaBaTENIM
IOIIOJIHATEIBHBIE BOIIPOCHI.

Kaxmomy oOydaromemycs HEOOXOXUMO OBITH TOTOBBIM K KOHTPOJIO TEKyIIei
ycneBaeMocTH. PopMy TEKyIIEro KOHTPOJIS ONpeeNseT PeroIaBaTeib.

2.3. MeTonuyecKkue peKOMEHAAHH 110 OPraHA3a{H CAMOCTOSATEIbHONH PaboThI

o0y4aromuxcst

CamocrosTensHas paboTa BKIIOYaeT W3y4YEHHWE MaTepuaia JIeKIui, BeGMHApOB,
JUTEPaATYphl, MPENOCTaBIAEMBIX IIPENOAABATENIEM, BBIHECEHHBIX Ha CaMOCTOSTEIBHOE
U3y4deHHe, ITOArOTOBKY K 3a4eTy/3K3aMeHy .

2.4. KoHTpOJIb 4 OLleHKA pPe3yJIbTATOB 00yUeHH s

dopma KOHTPOJS — 3a4ET 110 YUeOHOU MUCIUILINHE.

Oneno4Hoe cpeacTBO — OIPOC.

MarepnaJjibl OEHOYHOI0 CpPeICTBA:

HpI/IMeprIﬁ IepeveHb BOIMPOCOB AJId NPOBCACHHSA 3a4YeTa

1. Opranuzanus Meavanys. 3aKkoHoAaTeIbHas 6a3a MeIHaIliH.

2. Tuner MenuabenbHBIX KOH(IUKTOB.

3. Bups! yemyr B cdhepe Mmeauanuy.

4. Pazniussie GOpMBI OpraHU3aIy MeIUaInH.

3 Opranusanus ciyx0 MeIuIuH.

6. Merononorust BeJieHus IpoIeayphl.

7. OmnpeneneHue NpoLemypsl YperyJIHpOBaHUSI KOH(DIUKTA «MEIUaIluy», e
CXOJICTBO U Pa3IM4Ms 110 CPABHEHUIO C IPYTMMU METOAAMU YPETYIUPOBAHUSA KOHMINKTOB.

8. TexHonIorus Meauanym.

9. HccenenoBarue KOHQINKTA MO JIMHUU «IIOTPeOHOCTH, UHTEPECH], MPOOJIEMEL,

IO3ULWY, IPEUIOKEHUS» B MEOWAIMM Ui OIpeNeNeHUS B3aUMOCBS3H 3THUX TOHATHN U
CTEIIEHU UX CyOBEKTUBHOCTH.

10.  OcHoOBHEBIE CTAIUN MEIUALIUN.

11.  JucbamaHc cuil B IpoUEdype, €ro OCOOEHHOCTH U CIIOCOOBI MHHUMU3ALINH.
[IpyHIMI HEUTPATBFHOCTH MEIUATOPA.

12. TpynHOoCcTM mNpeoqoJeHHs HEraTHMBHOTO OTHOIICHUS K HEUTPaIbHOCTH B
POCCUIICKOM MEHTAJIUTETE.

13. ®ynkumm MeauaTopa.

14. Ilenw m 3amauu MenuaTopa Ha Kaxmoi ctaanu (¢pase) mporeaypsl MeIUAIlUH.

15.  IIpmHOMIE METUALIAN.

16.  Cmoco6sl TipeoiosieHus 00U b, KaK JECTPYKTUBHOIO (hakTopa OOIICHHUS.

17. ®opmynsl nepeBoaa OOBUHUTENBHOM Bepbanu3anuy B 0e300BUHUTENBHYIO.

18.  Ilcuxonormueckue acreKThl KOHPIMKTOIOTHIECKOIO KOHCYIFTUPOBAHUL

19.  OprasmsanuoHHO-IIpaBoBas (opMa MEANATOPCKAX KOMIIaHUM.



20.
21.
22
23,
24.
Meranum.
25.
26.

Macmrab KOH(IUKTOIOTHIECKOM KOHCYIbTA[OHHOM A€ TeIbHOCTH.
IToptpet Menuatopa. [Tonsarue crpaTerum «win-to-winy.

DakTOpBHI, BAUSIONINE Ha YCIEITHOCTH IPOLENY Pl MEAUALIUH.

MHCcTpyMEHTH MeWaliy, UX BUIH U 3HAUYEHHE.

IlenecooOpasHOCTs NPUMEHEHHS OTACIBHBIX HHCTPYMEHTOB B HpPOLEAYpe

AKTHBHO€ CiTymnanue. SI-BricKasbsiBanue. Pedpeiimunr. Jlynuar.
Mosrogoii mrypm.

PazpaboTunku nporpaMMer:

Bunokyposa H.B., x.m.H., monentr MMIIIIL] «AxkameMus HOBBIX BO3MOXKHOCTERM)
Kuposckoro 'MY Munsapasa Poccun

Mapenox M.B., x.IL.H., goueHt, pykoBomurens MMIIIIL] «AKameMHsS HOBEIX
Bo3MOXKkHOCTEH» Kuposckoro 'MY Munsnpasa Poccun



