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Denepaisiios rocynapeTeeHHoc SlomkeTHOe 06PaI0BATENLHOE YUPEKAEHHE BRICIUETO 00paz0onanus
"Kaposcknii rocyRapcTReHHBIA MeTiunHCKud yHIBEpeHTET”

ﬁ}c _ MunncrepeTsa 3apaBooxpanchug Poccuitckoil denepannn
.1.;-- B CMK-PK

OI'BOY BO Kuposckait
['MY Muusapana Paccun

Pykoroacreo no kauecTry

1. O6aacTe npuMeHen A

[.1. Obuye nonoxeHus

PyxoBoacTBOo 1no kadecTBy (manee — PyKOBOACTBO) ONMUCHIBAET CHCTEMY
MeHemxkMenTa kadectBa B @OI'BOY BO  «Kupopekult  rocyaapcTBeHHBIH
MEIMIMHCKANA  YHHBEpCUTET» MUHHCTEpCTBA 3/paBooxpaHeHHs Poccuiickoii
Denepanuu (nanee - YHUBEPCUTET).

CucremMa MeHEIKMEHTA KauecTBAa CO3/laHa ¢ Ienbio  obecnedyeHusa H
TIOCTOHHOTO [MOBBIIEHNS ¥/[OBIETBOPEHHOCTU MOTpeOUTENSH U 3aMHTEPECOBAHHEIX
CTOPOH M IOBBILICHHS PE3YNLTATUBHOCTH ACATECIEBHOCTH YHUBEPCHTETA.

HacTtosmee PykoBocTBO HCIIONB3YETCS © LENBI0 JEMOHCTPAIIMY CIOCOOHOCTH
YHUBEPCHUTETA MOCTOSHHO MPENOCTaBILITh 00PA30BATENBHYIO YCIYTY, OTBEUAIOLIYIO
TpeboBanusiM TIOTpeOUTENel, ¢ BHINOIHEHHEM 3aKOHOZATENBHBIX M HOPMATHBHO-
NpaBOBEIX TPeOOBaHHUH 3aHHTEPECOBAHHEIX CTOPOH.

PykeBoicTBO 1O KauecTBy 0Os3bIBaeT pPabOTHHKOB, YHUBEPCUTETA IIPH
NPEeNOCTABIEHHHA 00PA30BATCIBHOM YCIYTH BBIIOJHATE TpeOOBaHUS JAHHOTO

JOKYMEHTa W JICCTBOBATE B COOTBETCTBUM ¢ MEXTyHApOAHEIM cTanaapToM I'OCT P

HNCO 9001-2015.

2. HopMaTHBHBIE JOKYMEHTBI
2.1. PykoBoacTBo pa3paboTaHo ¢ yueToM TpeOGOBAHMH CTAHAAPTOB:
- Hauwonaneneiii crangapr Poccuiickoii ¢enepauun I'OCT P UCO 9000-
2015. Cuctembl MeHeMKMEHTa KavecTBa. (OCHOBHbIE MOJOXKeHHMs u ci1oBaph (ISO
9000:2015);
- Hanmonanensrii crannapt Poccuiickoit demepaumu I'OCT P UCO 9001-2015
CucTeMEl MeHeIKMeHTa KadecTsa. TpeGosanua (ISO 9001:2015);

- TOCT P UCO 19011-2012 «PykoBoasiiupe yKa3aHus IO ayJuTy CHCTEM

MCHCIKMCHTA».
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GenepabHoe rocynapeTeeHnoc GroakeTHoe ofpasoraTensHOe YUpesk ICHHE BRICINEro 06pasosadns
"Kuposckuil rocyapeTBeHHBIA MeIUOHHCKHE yHHREPCUTET"

ﬁ& Mununcreperra 3aparcoxpanenns Poccuiickont ®enepalyu
RIS CMK-PK

OIr'BOY BO Kuposckuii
'MY Munanpasa Poccun

PYKO BOACTRO N0 KAYECTBY

2.2. B pa3menax PykoBoncTea JaHBl CCEUTKH Ha BHYTPEHHHE HOPMATHBHBIE

JOKYMEHTHBI.

3. Tepmunbl 1 onpeaeeHUst

B PykoBoacTBe IO Ka4yeCTBY HCIONB3YIOTCH TEPMHHEl W OIpeReleHUs,
IpUBEAEHHEIE B HAIMOHANIBHOM crannapre Poccuiickoit denepanmn 'OCT P UCO
9000-2015. Cucremsl MeHeIKMeHTA KadecTBa. (JCHOBHEIE TIOTIOKEHUS U CIIOBAPS.

Ilpomykuusg — pe3ynbTaT OCYILECTBICHUS OO0pa3oBaTENLHOU JAesSTeNbHOCTH.
PesynbTaroM ocymiecTBIenus 00pa3oBaTedbHOM JEATENBHOCTH ABISETCA BRITYCKHHK
0bpasoraTeNbHON OPraHNW3alUH, OCBOMBIIN 06Paz0BaTEIEHYIO IPOrPAMMY.

Yenyra —  BBEIXoA, (GOpMUDYEMEBIH OpraHu3alued, KOTOpBIH Tpebyer
BBINIOJTHEHHUSA XOT: OB OAHON ONepalul MeX 1y Opranvusauyeil ¥ NoTpeCHTENeM.

IMoTpebuTeny = nuua, NOIYYAoNiee NPOAYKIHIO U/MIH 00pasoBaTelbHyIO
YCAYry, A HUX MpeaHasHadgeHHyro. ITorpebutensmMu BHICTYIAIOT 0Oy4alouecs:
OPAMHATOPEL, ACMUPAHTEI, CIYIaTeIM, CTYASHTEl H HX PONUTeNnU, paGoTozaTend U
rocynapcTBo.

Ilpumedanue [ x onpegenenuro. ITorpeGutens MOKET OBITHL BHYTPEHHHM HIIH
BHEUIHHM I10 OTHOUIEHHUIO K 00pa30BATENBHOH OpraHu3aliy.

[locymapcTBo npuHMMaeT (eepalbHEIH rOCyIapCTBEHHBIN 00pa3oBaTeNbHEIN
CTAHAAPT (JUIA 1TPOrPaMM BeicLIero oOpasoBaHus), TpeGoBaHKMA KOTOPOro SBJIAIOTCH
33aKOHOJATENbHLIMU JUIS BEIMONHEHUS 00pa3oBaTenbHON ACATENEHOCTH H yCIOBHEM
CYILECTBOBAHUS 00pazoBaTeNEHON OPraHH3alUu.

PaGoronarenn B HamGoneluell Mepe ABIsIOTCS NOTpebUTENsIME NpOAYKIMHU
00pa3oBaTeNnbHON OpPraHH3aliH, [IOCKOJILKY HMEHHO B cepe peasbHON SKOHOMUKHA B
MOIHOH Mepe MOXKET IpPOABUTBCH Pe3yNbTaT 00pa3oBaTelbHON [esTeSIbHOCTH.
Corpynuuyas ¢ [NOTEHUMAIBHBIMA M JEHCTBYIOIUMMH  paBOTOLATEIAMH,

00pa30BaTe/IpHasg OPraHU3alUs ONPEeeIseT, KAKOH yPOBEHb KBATU(DUKALIAM ISt HUX
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Degepansuoe rocynapeTrReHHOE GIOIMETHOE 00PA3OBATENbLHOE YUPEKIEHHE BRICIIErD 05PasoBaHKA
"KUpoBCkHH rOCYapCTREHHRIN MEAALIMHCKHH yHHBEpCUTeT"

é& Munnctepersa 3aparooxpanenns Poccutickol Geaepaunn
L taie CMK-PK

$TBQY BO Kuposckui

[MY Mutapana Poctan PykoBoacTBo no kauecTry

Haubonee 3HauuM. OO6pasoBaTenbHas OpraHW3alMs NPOBOJINT MOHMTOPHHT
notpeGHOCTEH W OXKKuAaHuit paboTonaTenel 1 GpOpMUpOBaHUS cIIpoca Ha Gy ayILUX
BBIITYCKHUKOB.

DeznepanbHbIi FOCY/IAPCTBEHHBI 00PA30BATENIBHBIN CTAHJAPT — COBOKYIHOCTE
o0s3aTenbHbIX TpeOoBaHui K 06pasOBaHHIO ONpPENENeHHOro YpoBHA M (WIH) K
npopeccuyt,  CreNManbHOCTH U HANPABICHHIO HOATOTOBKH, YTBEPKAEHHBIX
(enepabHEIM OpPraHOM HCIIONHHTENBEHON BIACTH, OCYINECTBISIOLINM GYHKIMM TTO
BBIPabOTKe roCyAapCTBEHHON HONMTHKH H HOPMATUBHO-IIPABOBOMY PEryIHpOBAHMUIO
B chepe oOpazoBaHusl.

Kanu¢uxauus — ypoBeHp 3HAHWH, YMEHMH, HABBIKOB W KOMIIETEHLINY,
XapaKkTepu3yOIKH OJTOTOBICHHOCTh K  BBINOJHEHHIO ONPENENeHHOTO BH/IA
NpoQECCHOHANBHON IEATENBHOCTH.

Ilponecc ofydeHus —~ HeNeHaNpaBAEHHEBIH . IIpoLece OpraHH3aIun
ASATENBHOCTH O0YHaOmMXCA [0 OBNANCHUIO 3HAHMAMH, YMEHUSMH, HABbIKAMH U
KOMIIETeHIKEH,  TPUOOPETCHII0 ONEITA. AeTENBHOCTH, Pa3BUTHIO CHOCOGHOCTEH,
NPHOOPETEHHIO  ONBITA HPUMEHEHWS 3HAHWT B  [OBCEAHEBHON  KU3HH U
(pOPMUPOBAHHIO Y OOYUAIOLWIKMXCS MOTHBAIIMH [OTyHEHHs 00pa3oBaHUA B TEUEHHE
BCEH XU3HHU.

Puck — Busye HeolpeAeeHHOCTH Ha UEH YHUBEPCUTETA.

3HaHHs — HHQOPMAIUS, KOTOPAs HCIIONB3YETCS ¥ KOTOPO OOMEHUBAIOTCS 11
AOCTHXeHNs Uenel opa3oBaTenbHON OpraH13alti.

JoToBOp (KOHTPAaKT) — CRA3YIOILEE COMMAISHNE ABYX WM HECKONBKHX THL 06

YCTAHOBICHUH, U3SMEHEHHU WITH NPEKPALIIEHNH MPAXAaHCKHX MPaB M 00sS3aHHOCTEH,

4. Cpena opranusanum

4.1. IlonnManune 06pa3oBaTeNbHON OPraHU3alyH H €e CPeb]
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Lo DenepansHoe rocyaaperseHaoe SIOMKeTHOE 00Pal0BATENBHOE YUPEKACHHUE BRICIUEr0 o0pasosanms
R "KupoBCkuit rocyIapeTECHHBIA MEAHUNHCKHI YRHBEPCHTET"
ék:i . MuBHCTEPCTBA 3ApaB0OXpaseHHs Poccriickoit Pengpaunn
Lot Al CMK-PK
CI'LOY B Kapopckuit
l.l
I'MY Munanpasa Poccusn P}’ KOBOACTBO ITO KAUECTBY

B yHuBepcureTe onpeleneHsl BHYTPEHHHME H  BHEIUHHME (aKTODHI,
ONpEACNAIOIME HAMEPEeHUs, CTpaTernyeckoe pa3BUTHE By3a, BAHAOINKE Ha
CMOCOOHOCTE AOCTUraTh HAMEUEHHEIX Pe3yJIbTATOB CUCTEMEI MEHEKMEHTA KaYecTBa
OpraHH3alHH.

OCHOBHBIMU BHEIIHHMH (PAaKTOPaMHM IS YHHBEPCHTETA ABIAIOTCS!

- HW3MCHEHHE B 3aKOHOJAATENIFHOH, KOHKYDEHTHOH, PBIHOYHOH, KYJNBTYPHOI,
COLMANBHOM M 3KOHOMUYECKOH cpene B Poccuiickoit Penepaumu, a Takxe Ha
MEX/yHapOAHOM, PETHOHAIBFHOM HIIM MECTHOM YPOBHE.

BuyTpeHHHe (akTOphl CBA3aHHBI C LUEHHOCTAMH, KyIbTYpPOH, 3HAHHSIMH,
KOMIICTEHTHOCTBIO IIEPCOHANA U Pe3ybTaTaMH,.paboThl YHUBEPCUTETA, BKJIIOYASA
(puHancoBele pesynpTaThl. K BHyTpemnuM ¢dakTopaM oTHOCATCS HHOpacTpyKTypa,
cpesa ans dyHKLIHOHUPOBAHHS IPOIECCOB.

4.2. Ilonumanye MOTpeOHOCTEH U OJKUIaHAN 3aHHTEPECOBAHHBIX CTOPOH

C yderom BIHsHUA, KOTOPOS 3aMHTEPECOBAHHBIE CTOPOHBI OKA3BIBAIOT WLIH
MOTYT.:0Ka3aTh/ HA CNOCOOHOCThL YHUBEPCHTETa OCYIIECTBIATL 00DPa30BaTENBHYIO
AEATENBHOCTR, OTBEYAKME TPeOOBAHMAM MOTPEOUTENEN W NPUMEHUMBIM K HHM
3aKOHOJATECABHBIM ¥ HOPMATHBHBIM IIDaBOBBIM TpEOOBAHMSAM, B YHHUBEPCHTETE
OIIpEAeICHBI:

) 3aMHTCPECOBAHHBIC CTOPOHBI, MMEIOIIHE OTHOIEHHE K CHCTEME
MEHCIDKMEHTAa Ka4yeCTBa: ToCyJapcTBO, paboTomarenu, o0ydHaiouMecs, HAyYHO-
NENArOru4eckue  pabOTHUKA, Jpyrue paGOTHHKH — YHWBEPCUTETa, DPOAUTENH
0OyUarouxCs;

6) TpeGoBaHMS STHX 3aHHTEPECOBAHHEIX CTOPOH, OTHOCSIUMECS K CHICTEME
MEHEMKMEHTA Ka4eCTBa:

- TpebOBaHMA TOCYAapCTBA K YPOBHKO KBaNM(UKALIMM  BEITYCKHUKA
YCTaHOBNCHB B ()e/lepanbHbIX TOCYapCTBEHHBIX 0GPA30BaTENbHBIX CTAHJAPTAX,

TpebGOBAHNA KOTOPBIX ABMSIOTCS HOPMATUBHBIMH JUIS OCYILECTBIEHUS [IPOLIECCOB
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PencpanbHoe roCyNapeTBeHHoe GIOMKETHOE 00PAI0BATENLHOE YUPEKAEHHE BLICLIEr0 0BpatonaHus
"KupoBCKHit TOCYNAPCTBEHHDIH METHLKECKHIt YHIBEPCHTCT"

g& MuuucrepcTpa 3apasooxpanctng Poceuiickeil Oenepauuy
[t ane CMK-PK

©I'E0Y BO Kuposekui
I'M¥Y Munsnpaea Poccru

PykopoaeTso no kauecrry

CUCTEMBl MCHEDKMEHTa KadecTBa M YCJOBHEM CYIUECTBOBAHHS 06pa3oBaTeNLHOMR
OpTaHu3alMH ¢ GI0DKETHBHIM GHHAHCHPOBAHKEM;

- TpeboBanus pabotonarene K NpUEMIEMOMY JUIsl HHX YPOBHIO 3HaHM u
YMEHHUH BBHITYCKHUKOB ONIPEIEIIOTCS [IPH COTPY IHHYECTBRE;

- TpeOOBAHMS U NPEATOXKEHUs 00YYaIOMKXCS U X POAHTENEH, podheccopeKo-
[peroAaBaTENLCKOro COCTABA U IPYTUX COTPYIHHKOB YHHBEPCUTETA YYMTEIBAIOTCS B
HacTH OpraHU3aluMU ACATEeNIbHOCTH, YCIOBMH OCYIIECTBICHHS [IPOHECCOB CHCTEMBI
MEHEIPKMEHTA KayeCTBa.

Hcxons wu3 WHTEpecoB MOTpeGHTENEH, YHUBEPCHTET YCTAHABIMBAET TEJH
CBOEH JEATEILHOCTH M MEPONPUATHS O UX JOCTHKEHHIO.

B yHuBepcHTeTe OCYIECTBISETCS MOHHTOPHHT M AHATH3 HHpOpMaLUK ©
3aHHTCPECOBAHHBIX CTOPOHAX M X TPEOOBAHUSX U [PEIOKEHUSX.

4.3. OmpenencHue 00NACTH NPUMEHEHHUS CUCTEME] MEHEIKMEHTa KauyecTBa
YHUBEPCUTETA.

Q6nacTs JIPUMEHEHVS CHCTEMB] MCHEUKMEHTA KaYecTRa — NIPAMEHUTENBHO K
pa3paboTKe ¥ _IPEJOCTABTCHHIO | 06paszoBaTeNbHBIX  YCAYT [0 peanuzanuu
00pa3oBaTeNbHBIX IPOrpaMM 10 BHAAM, YPOBHAM 0OpazoBaHMUs, MO npodeccusm,
CNELUANbHOCTSAM, HANpPABICHUAM IOATOTOBKH, IO MOABHAAM JONONHUATENBHOTO
00pasOBaHhsl B COOTBETCTBHH C OONACTBIO JTHLEH3UPOBAHHA H rocy 1apCTBEHHOMH
aKKpeauTalueii.

4.4. CucteMa MEHEKMEHTA KA4eCTBA

4.4.1. Obwmue TpeboBanus

B yHuBepcutere paspaGoraHa, BHeApeHa, MOJNEPKHMBAeTCs M MOCTOSHHO
YAYHIIAETCS CHCTEMa MEHE/UKMEHTA KauyecTBa, BKIIOYAs HEOGXOMUMEIE IIPOLECCH U

HX BBaHMOHeﬁCTBHH, B COOTBETCTBHH C TpCGOBaHHHMH HACTOALIEro PYKOBOI[CTBa.
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- DeaepanibHOE TOCYAAPCTBEHHOE DIOIKETHOE 0GPA3CBATEALHOE YIPEKIEHHE BRICWEro 0fPaIoBaHKA
B "KupoBCKHA rocyNapCTHEHHBI i MCAMLMHCKHI YHHBEPCHTET"

g& Munncreperea 3mpanooxpaHerun Poccuiickoi Meaepaumy
PN CMK-PK

CI'BOY BO Kuposckuit
I'MY Munsapass Poccuu

PyxoBonacTeo mo kauecrsy

B yHuBepcutTeTe omnpezmeneHBl INpouecchl, HEOOXOAMMBIE JUIS CHCTEMBI
MEHEIDKMEHTA KaueCcTBa M ONPEIENICHO UX MPHMEHEHUE B paMKaX YHHBEPCHTETa, a
TaKXXe olpeleNIeHbl:

— BXOAbl K OXHUAAEMBIC BBIXOABI, IIOCIECIOBATENBHOCTh, NPUMEHEHHE B
YHUBEPCUTETE U UX BIauMoIecHcTBHE;

— KPUTEPUM  PE3YJIBTATUBHOCTH INPOLECCOB, BNAJelblbl NPOLECCOB U
MEHEDKEPB! ¥ METOAB! (BKIIOYAS MOHUTOPMHT H H3MEPEHHMA), TapaHTHPYIOLIHE
Pe3yIbTATHBHOE BBITIONIHEHNE DTHX NPOLECCOB U YIPABIIEHHE HMH,

— OTBETCTBEHHOCTL U [IOJIHOMOYUS B OTHOLUCHUM YKA3aHHBIX TPOLECCOB (B
TpHUKa3ax, AOMKHOCTHBIX MHCTPYKLMSX, TPY/JOBBIX JOFOBOPAaX U WHOM HOPMATHBHOM
JOKYMEHTALMH YHHUBEPCUTETA);

— PeCypChLHEOOXOAUMBIX. /s MONEPiKaHus GYHKIMOHUPOBAHNA IIPOLECCOR
¥ MX MOHUTOPHHI'A;

— YYICHBI /PUCKM M BO3MOXXHOCTH B COOTBETCTBMM ¢ TpeBoBaHUAMU
noapasjiena 6.1. HactosIero PykosoicTea;

— OCYILUECTBIAETCA . MOHUTOPHHD, WM3MEpeHHE M aHANM3 I[IPOLECCOB uepes
3allJIAHUPOBAHHBIC NTPOMEXYTKH BPEMEHH, OCYINECTRIAETCS BHECEHHE HM3MEHEHHU,
HEOOXOAUMEBIX A1 00eCcneueHus OCTHXEHHS HAMEYeHHBIX Pe3yJBTATOB.

4.4.2. O6BeM IOKYMEHTHPOBAHHOM HHbOPMALWHY

B mensx  obecnevenus — (GyHKUMOHMPOBAHMA  IPOLECCOB  CHCTEMEI
MEHEIDKMEHT4 Ka1eCTBA B YHUBEPCUTETE YCTAHOBIEHA U NOJIEPKUBAETCA B pabodeM
COCTOSHMH AOKYMEHTUPOBAHHAS UH(DOPMALIFS B ClleayIomeM obneme:

- IOKYMEHTAJIBHO O()OPMIIEHHBIE TONUTHKA U LENH B 06I1aCTH KadecTsa,

- PYKOBOJICTBO MO KAUeCTRY,

- AOKYMEHTHPORAHHBIE Iponeaypsl, YCTaHaBIIHBAKOIIHE MOpATOK

OCYIECTBICHHS AEATEIIRHOCTH,
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DenepansHOE TOCYLAPCTBEHHOE GHO/KETHOE 0OPAIOBATENLHOE YUPEKISHHE BSICLIETO 0OPATORAHIS
"KHpoBCkIH rocysapeTBeHnblit MeAMUHHCKHH yHUBEpCHTET"

ﬁ& MnuHueteperea 3apasooxpanenus Poccuiickoi Penepaiym
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PyxoponcTeo no kauectBy

- JOKYMEHTBI, KOTOpPHIE HEOOXOAWMMBl YHHMBEPCUTETY /Ui [LIRHWPOBAHMSA,
OCYLIECTBJICHHS B YIIPaBJIEHUs [IPOLECCAMM;

- 3alMCH, HeOOXOmMMBIE M perHCTpanuu (akTa | XapaKTepPHCTHK
OCYLIECTBIEHHON AeSTeNBHOCTH.

PyxoBoacTBo Mo xayecTBy

YHUBepCHTET paspaboTanm M NOMIEPXKHBAaeT B pabodyeM COCTOSHUH
PYKOBOJICTBO IO KAYECTBY, COLEPIKALIEE:

- 061acTh MIPUMEHEHUs CHCTEMbl MEHEKMEHTA KaYeCTRa,

- CCBUIKM Ha JIOKYMEHTHPOBAHHLIE NPOLETYphI, pa3paboTanuble IS CHCTEMEI
MEHE/DKMEHTa KaYeCTBa, ¥ HOPMATUBHEIE JIOKYMEHTE YHHBEPCUTETA,

-~ ONHCAaHHE NOCNEeNOBATELHOCTH M B3aUMOIEWCTBHS IIPOIECCOB CHUCTEMEI
MEHEKMEHTa Ka4YeCTha.

YnpasneHue PyKOBOICTBOM [0 KAYECTBY OCYINECTBISETCS B COOTBETCTBUH C
TpeboBaHHIMY AOKYMEHTHPOBaHHOH HpOLIEe 1y PhI «YTIpaBieHue
AOKYMEHTHPOBaHHOM MHpopManueiny CME-ITT-2.

PYKOBOJICTBO ABIAETCH MHTENNEKTYaNBHON COGCTBEHHOCTRIO YHHBEPCHTETA H
HE IOIIEHUT OPEACTABNCHHIO ADYTMM CTOPOHaM §e3 MHCHMEHHOTO pa3pelleHIs
PeKTOpa  YHHBEPCUTETA, KpPOME BHEWHMX ayJAWTOPOB IIPH  NPOBEICHHH

CEePTU(UKAMOHHBIX U HHCIIEKLHOHHBIX ayIUTOB.

5. JIupepceTBo
5.1. JIngepcTBO U NpUBEPXKEHHOCTE
5.1.1. Ob1ume nogoxenus
PykoBOACTBO yHUBepCUTETa IPUBEP)EHO MPUHIUTAM MEHEKMEHTA KAUeCTRa
Y IIPOBOJIUT MX B JKU3Hb MIOCPEACTBOM:
— YCTAHOBJICHUA U aKTyalM3aluH IIOJIMTHKE B 06JIaCTH KA4ECTBA M IPUHATHS

Ha ce0sa OTBETCTBEHHOCTH 34 PpE3YNbTATUBHOCTE CUCTEMEI MEHEKMEHTAa Ka4yeCcTB4,
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— MOCTAaHOBKH YETKMX M U3MEPHUMBIX Lened B oOnacTH KayecTBa € YUETOM
MOTPEOHOCTEH M OXKHAAHMSI 3aMHTEPECOBAHHBIX CTOPOH, KOTOPbIE COTIACYIOTCS C
YCIIOBHAMU Cpeflbl YHHUBEPCUTET4, OCHOBHBIMH IIPHHLHMIIAMH TOCYIAPCTBEHHOMN
nomutuku Poccriickoit Pexgepanuu B chepe 00pasoBaHHMA M CTPATETHUECKMM
HalpaBlIeHUEM Pa3BUTHSA YHHBEPCHTETA;

— pa3paboOTKH MEPONPHUSTHIl TIO MOCTHXEHHIO Henell B obracTH KauecTBa u
HaMEUYEHHBIX Pe3yJIbTATOB;

— obecrieyenusa MHTErpalun TpeGOBaHUN CHCTEMBl MEHE/KMEHTA KadecTBa B
IpOLECCH 00pa3oBaTeNbHOM AEATENBHOCTH YHHBEPCHTETA,

— NPUBJICHCHUS  BHUMAHWS  NEPCOHANE" YHUBEPCHTETA K  BOKHOCTH
YZAOBNETBOPEHUS IOTPEOHOCTEN 3aMHTEPECOBAHHEIX CTOPOH;

— CONeHCTBHs  TNPUMEHEHMIO  INPOLECCHOIO", TMOAXOAa W DHCK-
OPUCHTHPOBAHHOIO MBIILJICHNA B YHUBEPCUTETE;

— PacnpocTpaHeHus B OpraHU3alyy MOHUMAaHUA BaXXHOCTU PE3yIETATHBHOTO
MEHEDKMEHTA Kd4eCTBa W COOTBETCTBUA TPEOOBAHMIM  CHCTEMBl MEHEDKMEHTA
KauecTBa;

= IIPOBEACHUS NEPUOAHYECKOrO aHAM3A CUCTEMBbI MEHE/PKMEHTAa KauecTRa CO
CTOPOHBI PYKOBOJICTBA;

— ofecneuenna  HEOOXOLMMBIMHM  pecypcaMH,  JOCTATOMHBIMH  [UIS
Pe3yIbTATUBHOIO (PYHKIHOHUPOBAHHS CHCTEMBI MEHETKMEHTA Ka4eCTBa;

= nmpoBesieHuss o0y4YeHusl MepcoHana U OCYIUECTBIEHHUS TOJIEPKKH APYTHX
PYKOBOZHTeENeH 00pa3oBaTeNbHO! OPraHH3alNK B JEMOHCTPAUN HMH JTHASPCTBE B
cepe HX OTBETCTBEHHOCTH,

— COBEPIUEHCTBOBAHUSA COOCTBEHHRIX 3HAHHUI U HABEIKOB B BOITPOCAX KauecTBa
uepes ofydueHMe Ha pa3sNMYHBIX KypeaX, CEMHHApax, ydacThe B (GOpyMax,
KOH(QEpEHIMAX, ¢ TeM, YTOGEl COOCTBEHHEIM OPHUMEPOM MOITBEPANTL CIENOBAHEE

o0sizaTenbecTBaM B 06IACTH Ka4decTBa, BIATHIM Ha cebhs YHHUEBCPCHTETOM B LIEJTIOM,
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DegepanLHOe FOCYAaPCTBEHHOE BIOIKETHOE 00PA3OBATENLHOC YUPEKICHHE BHICIIETO 0BPATOBANHS
"KutpoBCKHiE rOCYNAPCTRSHHEIH MEIMIHHCKAR YIIHBEPCHTET"
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== BOBJICYCHHS, PYKOBOACTBA W OKA3aHUA MOANSPKKH YUaCTHSI COTPYIHUKOB B
obecreyeH!H Pe3yIbTATHBHOCTH CHCTEMB MOHEPKMEHTA KAa9eCTBA U €€ YIYUIICHHUSE

— WHQOPMHpOBaHuA OOIIECTBA O pe3yNbTaTax AeSTeNbHOCTH YHHBEPCUTETE,
€ro JOCTHXKEHUSAX U IINIaHAX Pa3BUTHSL.

5.1.2. Opuenrauusa Ha notpeGuresns

B uensix nosblnenns yaOBIETBOPEHHOCTH MOTpeGHTENell PyKOBOACTBOM
YHUBEPDCUTETa  NPOBOAUTCE  pabora 10 MOHHTOPUHTY  YAOBJICTBOPEHHOCTH
notpebuTenedi, uHGOpPMALKA BKIKYEHA B E€XKETOAHBIA OTYeT IO aHaJIU3y
(YHKLIHOHMPOBAHUS CUCTEMbl MEHEDKMEHTA KadecTBa, YTBEPKIAEMBIA PEKTOPOM
yHuBepcuteTa. Kpome TOro cmcTemMa MeHeIXKMEHTA KadecTBa B YHHBEPCHTETE
MOCTPOeHA TaKHM .00pa3oM, YTO 00ECHeYrBaeICsl IIOCTOSHHOE BBLITOMHEHHE
TpeGoBaHui nOTPeOUTENEH, @ TaKvke IPAMEHMMBIX 3aKOHO0IATENBHBIX, HOPMATHBHBIX
IPABOBEIX M APYTHX 00pasoBaTeNbHBIX TpeOOBAHMIA Ha OCHOBE NPABWI, NPHHLHIOB,
TpaguLMYy IPUHATEIX B CHCTEME 00pa3oBaTeIbHON AesTeTbHOCTH.

YkaszaHHEIE TPeOOBAHUA pa3bACHIOTCS HA COBEIAHUAX Y pPYKOBOACTBA
(peKTopar, 3acefaHMs yTeHOro! coBeTa), saceAanusix (Kadenpsl, ydeHBIX COBETOB
akynbTeTOB/HHCTHTYTA). TpeOOBAaHHS  ONMpefeNeHbl B .KauyecTBe Habopa
KOMIICTEHLH, NPUBENEHHOrO B 00pa3oBATENbHBIX MPOrPAMMAx, B TOM YHCIE B
pabouYnx nporpaMMax JUCLHIUIHH (MOAYyJIeH), IIpaxkTUK. Peanmszamus paboueit
NPOTPaMMBbl  TUCHMIUIHHEL  (MOJlyNd), NpPAKTHKH CIOCOBCTBYET — peaH3ailiy
yKazaHHBIX TpeboBauuil.

PHCKH U BO3MOKHOCTH, KOTOPBIE MOTYT OKa3bIBATh BIMSIHHE HA COOTBETCTBHE
00pa3oBaTENbHON NESATENBHOCTH U HAa CHOCOGHOCTH IMOBBILIAT Y 1OBJIETBOPEHHOCTD
oTpeduTeNel, ONpeNeNstIOTCS U PACCMATPHBAIOTCH He TONBKO HA COBEINAHHSX y

PYKOBOACTBA YHHBEPCHTETA, HO M HEIMOCPCACTBEHHO HA Kacbe,upax.
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5.2. Ilonutuka

5.2.1. Pa3zpaboTrka nONMUTHKH B 00JIaCTH Ka4ecTRa

Jiis obecriedeHns BHINONHEHUS TpeGoBaHUil norpebureneii, a Takxe I
NOCTOSIHHOTO YIIYHYIIEHUsl JeSATeNLHOCTH PYKOBOACTBO YHHBEPCHTETa paspaborana
[TONHMTHKA B 00NacTH KayecTBa, 0(pOpMIIeHHas B BUJE OTAEILHOrO JJOKYMEHTA.

IlonutHka B 06nacTu KauecTna:

- COOTBETCTBYET MHCCHHM YHHBEPCUTETA, & TAKXKE NOMIEPKUBAET OCHOBHBIE
MPUHLHUNEL FOCYJapcTBeHHOW mnonuTHKY Pocculickoit ®enepanun B chepe
o6pasoBanmMs H  COOTBETCTBYET CTPATETHYECKOMY HANPABIEHUIO  DA3BUTHA
OpraHH3aluy;

- CO3/1aeT OCHOBBI 7151 [IOCTAHOBKY Y aHanM3allenel B 06/1aCTH KauecTsa;

- BKJIFOYAET 0043aTENBCTBO COOTBETCTBOBATE MPHMEHUMBIM TpeGOBaHUAM U
MOCTOSHHO YIYHLIATEL PE3YIBTATUBHOCTE CHCTEMEE MEHEDKMEHTA KauecTRa.

5.2.2: JoBeieHne MOMUTHKY B 0OI4CTH KA4EeCTRA

Honurtvika B oOmacTw xauecTBa YHHBEpCHTETa OMOPMICHA KaK OTACIBHLIHA
JOKYMEHT, TO3TOMY VHPABICHKE & €0 OCYHIECTBISETCSs B COOTBETCTBHE C
JOKYMEHTHUPOBAHHOM IpOHEAY PBI «YupasieHue AOKYMEHTHUPOBaHHOM
uHpopMmanmed» CMK-T1-2.

IlomTuka B 06MacTH KadecTBa JOBeAeHA JO CBEJIEHHS NOTpeOHTENeH, B T.u.
pabOTHUKOB YHHMBEpPCHTETa, 3aHHTCPECOBAHHBIX CTOPOH IyTeM pa3MEINeHHs Ha
odHLHATIEHOM caiiTe yHuBepcuTeTa (Wwww.Kirovgma.ru).

[Tonutuka B obnmacTi KadectBa cHOPMYIHPOBAHA AOCTYMHBIM A3BIKOM, YTO
obecreunBaeT ee NOHMMAaHME.

5.3. OyHKUUH, OTBETCTBEHHOCTE U MOJIHOMOYXS B YHHBEPCUTETE

Bricuiee pykoBoACTBO B HONOXKEHUAX O NOAPA3ACIEHUSIX, B JOJKHOCTHBIX
HHCTPYKIUAX JJIA COTPYAHUKOB, B T.4. M HAayYHO-IIENAroru4ecKux paboTHHKOB,

COOTBETCTBYROIINX IIpHKa3ax n pacnopaxKeHHAX ONPEACITHIIO (bYH KIIHH
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PenepanbHoe rocyaaperaennce GronxeTsoe 06pazoBaTensHOe YUPOKICHHE BLICIEro 0Opasoranus
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OIBOY BO Kupoeckuii
'MY Munaapansa Poccru

PykoBoacTso no kauecTBy

NOApa3AeIEHUH, X B3aUMOACHCTBHE, pacnpeaeuao 00s3aHHOCTH, OTBETCTBECHHOCTE
¥ MOJHOMOYHS TEPCOHANA U JOBENO MX JO CBEACHUS KaXOI0 COTPYLHMUKA IIyTEM
O3HAKOMJIEHHUA C STUMH JJOKYMEHTAMH I10)T IIOATIHCE.

C uemsio rpaduYeckoro MNpeACTaBIeHUS CTPYKTYpbl W HMEpapXuH
NOAPa3feICHUA YHEHBIM COBETOM YTBEPXKAAETCS OPraHH3allMOHHAsA CTPYKTypa
YHUBEPCUTETA U B TEUEHHUM IoJid CBOEBPEMEHHO KOPPEKTHPYETCS OTBETCTBEHHEBIM

JIUITOM.

6. Ilnannposanue

6.1. [ledcTBUS B OTHOIIEHNH PUCKOB H BO3MOXHOCTEH

[Ipn TIaHMPOBAHHMHM B CHMCTEME MEHEMHKMEHTA KavecTBa B YHMBEPCHTETE
YYMTBIBAIOTCS (HaKTOPBL M TPeOOBAHUS, OMPEJENSIOTCT PHCKM W BOIMOXHOCTH,
NoJjeKalue PaCCMOTPEHHIO IS

- ofecrieueHns YBEPEHHOCTH B TOM, YTO CHCTEMa MEHEDKMEHTZ KauecTa
MOXET.JOCTHYE CBOUX HAMEUEHHEBIX Pe3yILTATOR;

- YBENIMYEHUS UX XKENASMOro BIHIHI;

- IPEAOTBPAIICHHUS WIH YMEHBIIEHUSA UX HEXKENATEIbHOIO BIHSIHUS,

- OCTHXKEHUS yIYHILIECHUS.

JeHcrars 1o oOpallleHu:0 ¢ PUCKAMH OCYUIECTBISKOTCS B COOTBETCTBHE C
NOKyMEHTHPOBAaHHOHN IpoUeAypolt « Y npapieHue puckami» CMK-/IT1-7.

6.2. Llenu 5 061acTH KauecTBa U INIAHAPOBAHKIE HX JOCTHKEHHUS

Jnst obecnevenns MOCTOAHHOrO YIy4IUeHHs HEATENbHOCTH YHHBEDCHTETA U
peann3alMy [OMUTUKH B OOJIACTH KavecTBa PYKOBOACTBO YHMBEPCHTETA €XKETOIHO
YCTaHaBIMBAET LM B 0ONACTH KauecTRa.

Henn B 06nacTH KayecTBa COTMNIACYIOTCA C MOJMTHKOR M IOPOXKHON KapToi
pasBUTHAA yHuBEpcHTeTa. Lleqn oQOpMISIOTCS B BHAE OTHENBHOTO JNOKYMEHTA

JOBOIOATCS A0 KaXXAOoro paGOTHHKa H 33aUHTEPCCOBAHHOTO JTULIA HOCPEACTBOM
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pasMelIeHHs NOKYMEHTa Ha OQUUHMANBHOM caliTe YHHBEPCHTETd W B IIOPTANE
3NEKTPOHHOTO  JOKyMeHToobopoTa  yHHBepcuTerd.  OTBETCTBEHHOCTH — 3a
O3HAaKOMJICHHE C JOKYMEHTOM B MOAPa3fcleHHAX HECET PYKOBOAUTENb

CTPYKTYPHOTO NOApa3/ieIeHus.

7. CpeacrBa ofecnevdenns

7.1. Pecypchl

7.1.1. Obune nonoxeHsA

K pecypcam, HeoOxomuMEIM [l BHENPEHHS, TOMNEPX)aHHI B pabodem
COCTOSHMM H MNOCTOAHHOIO yIYYIUEHUS CHCTEMBI MEHE[KMEHTa Ka4yecTBa
obpa3oBaTeNbHON YHUBEPCUTETA OTHOCATCS!

- KBalu()MIHPOBAHHBIE HAyYHO-TIEIArOrHYeCK1e PabOTHUKY,

- 00OpyNOBaHKE, TEXHUKA U CPEACTBA CBA3M, HEOOXOUMBIE JUIS BBITONHEHUS
pabor, oxazaHus | yciyr, “HEOOXONUMEIE JUI  JAeSTelbHOSTU o0pazoBaTensHOM
OpraHuUzaIuy;

- IOAXOAAIIKE CONMANBHEIE, [ICHXO0IOrAYeCcKre YCIOBYS, a Takxke QH3HYeCKIe
(akTopsr;

- CPEACTBA MOHUTOPHHTA ¥ H3MEPEHUIA;

- HH(OPMAITHOHHEIE PECYPCHI;

- QUHAKCHL.

7.1.2. YesnoBeueckue pecypesl

C wennio pesynpTATHBHOTO (YHKUMOHHPOBAHUS CHCTEMBI MEHELKMEHTE
Ka4yecTBa, yNpaBlIeHHUs ee IIPOUECCaMU, B YHUBEPCUTETE ONMPENENeHO M obeceueHo
Halnu4Yue JODKHOCTHBIX JIML COOTBETCTBYIOWEH kBamubukauuu. Ha kaxmoro

pa6 OTHHKA HMEETCAH JOIMAHOCTHAA HHCTPYKIINA, YCTaHaBIHBaroLaga

KBaNM(pUKALMOHHBIE TPeGOBAHMS U 00SI3aHHOCTH.
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51 BBINOJHEHHS Ka4eCTBEHHOrO INPENOCTABIEHHs 00pa3oBaTENBHON YCIyrH
PeryJIspHO ompenensercs MNOTpebHOCTE yHHUBepcHTeTa B ImepcoHane. s
NOJJIEPXKAHUA  YPOBHEZ  KOMIIETEHTHOCTH  (OpPMUpYeTCAd IUIaH [OBBIUCHUS
KBaIM(UKALMKY M TIPEJOCTABIAECTCS BO3MOXKHOCTh IMOBBILIEHMA KBAIMPHKALUH
pabOTHUKOB yHUBEPCHTETA. B nnuHoM fene paboTHHKA HMEIOTCS KOMHMH JOKYMEHTOB
O KBaTM(UKAIMHK U CBOEBPEMEHHOCTH TTOBHIIIEHHS KBANMDUKALHH.

Obecneuenre COOTBETCTBYIONIEH KOMIIETEHTHOCTU HEPCOHANIA YHUBEPCHTETA
OCYLLCCTBIIACTCS B COOTBETCTBHHU ¢ TpeOoBaHusIMH 1. 7.2 Hactosmero PykoBozcTsa.

B cpoelt aesTenbHOCTH MEPCOHAN PYKOBOJACTBYETCH IOMUTHKOM U LelIMU B
obnacTd KauecTBa, JOKYMEHTHPOBAHHON wuHbOpManueHd CHUCTEMBI MEHEIKMEHTA
Kayecra, (elepaNBHBIMH  33aKOHAMH M HHOH  HOPMAaTHBHOH  NIpaBOBOi
JIOKyMEHTaLIueH.

7.1.3. Uadpactpyktypa

K . uubpacTpykrype  yHuHBEpCHTETA, HEOOXOOMMOM I JAOCTHIKEHHS
COOTBETCTBUA TPEOOBAHMAM K TTPO TYKITHH, OTHOCATCS:

- pabodee NOMEIIEHHE ¥ | CBSI3AHHEIE ¢ HAMHA UHIKEHEPHBIE CeTH U CUCTEMBI
(aymuTopHBIM (oHA, maGopaTopuu W HHEE IOMELIEHVS JUIS CaMOCTOSTENbHON
paboTBl ¥ TOMELIEHMA NS XpaHeHWs M NPOQUIAKTHYECKOrO OGCIy)KHBAHHS
y4ebHOro OOOPYHOBaHMA C COOTBETCTBYIONIMMH MeGelbl0 ¥ TeXHHUIECKMMH
cpezicTBaMU 00y4eHHs, OnOIHOTEKa, MeCTa OGIECTBEHHOTO NIMTAHMS 06 Y4AaroIHXCs
¥ pabOTHUKOB);

- 0obOpynOBaHME IS MPOLECCOB, BKIKOUAS TEXHUUECKHE M IPOrPAMMEHBIE
CpencTBa (TEeXHHYECKHE CDEACTBA JNMS MpoBeleHUs JaGopaTOpHHX paboT w
TTPAKTUYECKUX 3aHATHIL ),

- TPAHCTIIOPTHBIC CPEACTBA;

- HHOPMAIHOHHBIE M KOMMYHHKALMOHHBIE TEXHOJIOTHH, BKITIOUas YIeGHYIO 1

y4eOHO-METOJUYECKY IO TUTEPATYDY.
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YHHMBEPCUTET NOAACPKUBAET B pabOdeM COCTOSHHU HHQPACTPYKTYPY MyTeM
BBINIOJIHEHHA COOTBETCTBYIOLIMX MNPO(QUIAKTUYECKUX H pErjlaMeHTHRIX pabor u
ONEPATHBHBIX KOPPEKUUi B OTHOLICHHH 00beKTOB MHbpacTpyKTyphl. OprrexHuka,
CpencTBa CBA3M (B T.4. JOCTYII B ceThb MHTepHeT) U TPaHCIOPT NOLAEPKUBAIOTCS B
paoueM COCTOAHMM MyTeM NPOBEHCHUS HEOOXOMMMBIX TEKYUIMX MEPONPUATHH MO
PEMOHTY U 00CITY)KUBAHMIO.

[IporpaMMHEBIe CpeACTBA MOANEPKMBAIOTCA B paGoueM COCTOSHUM IIyTEM
OOHOBIEHHA Yepe3 YCTaHOBJIEHHBIE POMEXYTKY BPEMEHH.

B yHuBepcuTeTe B COOTBETCTBYIOIUMX TPHKa3aX, TPYAOBBIX OOrOBOpax
YCT@HOBJICHA OTBETCTBCHHOCTh W MOJNHOMOYHS, TIPH T[IPOBEACHUH AYKLHOHOB,
3aKyIIOK, TOJY4eHUH; XPAHE€HHH, YCTAHOBKE M. ' TEXHHUYECKOM OOCIyXUBAHUH
o0Opy IOBaHUSI.

st obecrieeHns 1 MOANEPHKAHHUS B pabo4eM COCTOSHHY [IPOLECCOB CHCTEMBI
MCHE/DKMEHTA KaueCTBa E€JKEerOJHO OCYIIECTBIAETCS IUIAHUPOBAHHE PacXOloOB HA
6ynymmit rop, CornacoserBaloTcs AHMHTBL  3HEPrOPecypcoB, NOTpeGIseMbIx
YHHBEPCHTETOM, IIAHUPYIOTCH MEPONPHATHS IO PEMOHTY, NIpOQUIAKTUYECKHUM
OCMOTpaM, HCHOBITAHUSAM H MPOYKM  JeHCTBUSAM, KOTOPEIE IIO3BOJIAIOT COAEPKaThb
3/1aHNs,, COOPYXEHHs U OBOPYyNOBaHHE YHHBEPCHUTETA B HaICHKAIIEM COCTOMHHM,
NPOBOJIMTCA PACUET CYMM PacXOAOB M0 3aTPaTaM Ha IUTaHUPYEMbIE MEPOTIPUSITHAL.

7.1.4. Cpena juis QyHKLUHOHUPOBAHHUA TIPOLIECCOB

B ymuBepcHTeTe OmpeseNneHa, CO3NAHA U NOJUIEPKMBAaETCs  Cpefa,
HeoOxomumast I (YHKIHOHUPOBAHHMS MpPOLECCOB H NOCTIKEHMS COOTBETCTBHS
TpeboBanmAM K 06pa3oBaTeNEHOMY Mpolieccy.

Ionxonsias cpena npenctaBaser coGoif COUESTAHME UENOBEUECKUX U
QU3HUeCKHX PaKTOPOB, TAKUX KaK:

- COLMANBHEIE (CNOKOHCTBHE, HECKOHMIUKTHOCTS U Ap. );
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$IBOY BO KnpoBcKuii
I'MY Munsapara Pocciu

P}"KOBO}]CTBO HO KAYECTBY

- TICUXONOTHYecKue {CHIDKeHHE YPOBHS CTpecca, IMOLMOHANLHAS 3allHTa U
Ap-);

- Qu3nueckue (HanpuMmep, TEMIEPATypa, TEILIOBOM TMOTOK, BIAXKHOCTE,
OCBEILICHHUE, IBUXKEHHE BO3MYXa, TUTHEHa, IIyM).

Hnsa ofecriedeHns HeoOXOAUMBIX YCHOBHE INPOMIBOACTBEHHON Cpe/bl
OCYUIECTBISETCA  NEPHOAMYECKHH  KOHTPOJL  COOTBETCTBMS HOpPMATHBAM U
CAaHHTAPHBIM MMpaBUJIaM IMyTeM MPOBEACHUA CHElUaNbHOM OLeHKH YClIoBUil Tpyaa B
COOTBETCTBHU C 3aKOHOATENbHBIMH aKTaMu Pocculickoii denepanyu.

7.1.5. Pecypchl A7nst MOHMTOPHHTE H H3MEPEHUS

O0mme TpeboBanus

B  yHuBepcuI®TE B  COOTBETCTBYIOLIMX ' OTAENAX AJMHHUCTPATHBHO-
XO3AHCTBEHHOW YACTH COCTABIECH NEPEYeHb CPENCTBI MOHMTOPHHIA W H3MEpPEHHUI
(nanee — HU3MEpHUTENBHEIE TPHGOPSHI), HEOBXOAUMBIX TS OGeCTIeYeHHs MMEFOIIHX
3aKOHHYIO. CHIIy W HAJCSXKHBIX DE3yABTATOB MOHUTODHUHTA MMM W3MEPEHHS IIpH
OCYILLECTBACHUH 0OPA30BATETLHOM /€S TENEHOCTH.

Jns  “obecniedeHns.  IPUTOJHOCTU - M3MEPUTENBHBIX  NPUGOPOB IS
NpeNyCMOTPEHHBIX OCYIIECTBIIAETCS HX CBOCBpEMEHHAsA HOBEPKA.

CBHeTeNbCTBA O NOBEPKAX HAXOIATCA B IOAPA3NENCHUAX, MCTIONBIYIOMIUI
AAaHHBIH putop.

MsMepurenshbie mpuOops! 3allMINEHEl OT PETYAHPOBOK, IIOBPEKIACHHS H
YXYMUEHUs COCTOAHMSA, KOTOpble chenanu Obl HeNeHCTBATENBHBIMH CTATyC
KaTHOPOBKH W MMOCHEYIOUIME DE3YNBTATHl M3MEPEHHH, NyTeM XPaHeHHS ero y
OTBETCTBEHHOTO NHIA (3aBEAYIOIIETO NabopaTopuell M WM MHOTO MATEPHAIBHO-
OTBETCTBEHHOIO  IMIA, HA3HAYEHHOTO TMIPHUKAa30M pEeKTOpa  YHUBEPCHUTETA).
OOGy4aromMMHUCs U3MEPUTEIBHEIE IPUGOPE! UCHONB3YIOTCS CTPOTO IO KOHTPOJIEM

OTBETCTBEHHOTO JINLIA (3aBenyrouiero naboparopuei, npenoaasarens 1 ap.)
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GIBOY BO Krposckubi
MY Munsapasa Poccun

PykoBoncTeo no kadectey

Ecny 65110 00HapyXeHO, YTO U3MEPHTENBHOE 000Dy A0BAHNE HENPUIOAHO TS
NPAUMEHEHHUS 10 €TO NPSIMOMY HAa3HAYEHHIO, H3MEPHTENBHBIN Npudop M3BIMAcTCS U
[IEPEAACTCS OTBCTCTBCHHOMY JIHLY, KOTOPBIM COBMECTHO C &AMHHUCTPATHBHO-
XO3IACTBEHHOH YacThlOo ONpelesseT IIPaBOMOYHOCTh MPEABULYIIHX pe3ylbTATOB
W3MEPEHHUS, O YeM coctaBnieTcs akT. Ilpu HeobxonumMocti usMepuTensHbli npubop
C KOMIUIEKTOM JOKYMEHTAIMH NEPENAcTCs B aKKPEAMTOBAHHYYO OPraHHU3alMI0 AJIA
NPOBENICHUS €I'C PEMOHTA UITH NOBepkU. COOTBETCTBYIOMINE 3AIIUCH BEAYTCH B AENAX
3KCITYaTAHOHHO-TEXHUIECKOTO OT/AENA.

7.1.6. 3nanuns o6pa3oBaTeNbHON OpraHH3aluu

Ilpy paccMOTpeHHH W3MEHSIOIMXCA TEHASHIMH H TpeOOBaHUH K IIpOLEcCy
O0yuYeHHS H €ro pe3yisTaTaM B YHHUBEPCHTCTE PeryjisipHO NPOBOJUTCS OLEHKA
TCKYINETO YPOBHSA 3HAHUIM U OLpPEIessSeTCs BO3MOXKHOCTE M CTIOcO6 MOMydeHHs u/
WIH OOECredenus J0CTyNa K AONONHWTENGHBIM 3HAHHAM M HX HEOBXOIHMBIM

OOHOBJIEHHUSAM.

Tax, B yHwBepcuTere Beflercs NOANMCKA HA HOBBIC W3JaHMS >KYPHAIOB H
APYTO¥ Hay4yHOW JIUTEPATYPBl, OCYUIECTBIISEICH COTPYAHMUECTBO ¢ BELYIIUMH
U3NATCNILCTBAMA M TULIOTPa@UsIMU, B COOTBETCTBHA ¢ TpeGopanusmu OIOC BO
Oubnuotexkoit Kuporckoro I'MVY  ofecnieunsaercs JOCTYNl “K COBPEMEHHEIM
NpoecCHOHANLHRIM 6a3aM JAHHEIX, HHOOPMANMOHHBIM CIIPABOYHBIM H TIOHCKOBbIM
cucreMam: IBC Kuposckoro IMY (yuebuble, yueGHO-MeToqudecKue M Hay4YHEIE
MAaTepHalbl MpenoAaBarenei u coTpyaHHkoB Bysa), IBC «KoHCyNbTaHT cTymeHTaY
(M37aHUs MEIMITMHCKOM TEMATHKH A CTYAEHTOB MEOUITMHCKUX cneuuansHoCTek),
OBbC «YHuBepcurerckas GUOIMOTEKA OHNAHH» (H3LAHHA MO BCeM HaIPABIEHUAM
IOAArOTOBKHM CTyI€HTOB YHUBepcHuTera), DBC «AiibGyke» (M3manus Mo neUXONoruw,
KITHHUYECKOH TICHXONOTHH, ncuxuarpus), 35C «KoHeynabTanT Bpaday (yuebHas u
HaydHasd JHTEpaTypa MEIMUMHCKOH TEMATHKH MJIA CTYACHTOB CTAPIINX KYPCOB,
OpAuHaTOpoB, acnupaHToB), CIIC «Komcynsrant [Tnoc» (cnpapouHO-MOMCKOBas
CHETEMA, CoAepKallas MOJHOTEKCTOBYIO NPaBOBYIO, 3KOHOMHUYECKYIO HHMOPMATIHIO,
B T.4. IPABOBbIE aKTHI N0 00pa3oBaHuiO U 3/|paBooxpanenuo), bl «[lonnpen» (6aza
AQHHBIX  NEpUOAMKH W ananuTHkM), MBC «Cpennesomxckuil» (6HGnuoTeKa
Kuposckoro MY - y4acTHUMK KOPIIOpaTHBHOTO MIPOCKTA MO CO3JAHHIO U OOMEHY
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PykoBoacTeo no kauecTsy

MHPOPMAIHOHHBIMU pecypcaMu «HuterpuporanHas UHDOPMALIHOHHO-
6ubnuoteynas cucrema (MBC)». ExerogHo 6ubnuorexa nonyuaer Gonee 130
HaUMCHOBAHMN HA3BaHHM OTEYECTBEHHEBIX MEPUOJHYECKUX H3JAHUH B MEYATHOM U
3NEKTPOHHOM BUJIE.

B yHuBepcuTeTe obeclieueHa NOCTYNHOCTH 3HAHMI B HEOBXOMMMOM 0ODbeMe
IYTeM NPOBEACHUS JIOKAMLHOM CeTH, cofiepkanledl OGHOBIAEHHS M AKTYaIbHBIE
3HAHUSL.

1IoMHMO nepeuuCaenHEIX HCTOYHUKOB, B YHUBEPCHTETE CYIIECTBYIOT!

- BHYTpEHHME  WCTOYHMKH  3HAHWH  (HanpuMep, HHTE/UIEKTYaIbHAs
COOCTBEHHOCTD; 3HAHMA, [OJYYEHHBIE H3 OIBITA, BBIBOIEI, W3BJICUEHHEBIE W3
HEYZQ4IHBIX MIIM YCHEIHBIX NPOEKTOB; cOOp M (0OMEH HeMOKYMEHTUPOBAHHBIMU
SHaHUAMH U ONBITOM HA COBSIAHHSIX WM B XOI@"JINYHBIX 6ecel; pe3ynsTaThl
YIYYIIEHHH IPGUECCOB M YCAYT, OTIPOC BRIMYCKHUKOR 1 1P, );

- BHEIUHME MCTOMHMKY (HAIPHMep, OCYMIECTBIACTCH 3aKyNKa CTAHIAPTOB H
VHOM JOKYMEHTALMH, YYacTHE B KOH(DEDPEHIMAX, CEMMHAPAX, a TaKXe aHaIU3
0OpaTHOI CBsI3K OT paGoToNaTeNe).

7.2. KoMmereHTHOCTS

C uensio obecnedeHHs COOTRETCTBYIOLIEH KOMIETEHTHOCTH nepcoHana B
YHUBEPCUTETE OCYIIECTBISIOTCS CIEAYTOLIAE MEPONPHUATUSL:

- 3aBEAYIOIMMH  Kadeapod W/HIM pPYyKOBOAMTENSIMH oJApasJeneHuit
ONpeneNdeTcs TpebyeMas KOMIETEHTHOCTh JHI(a), BBIIIOJHAIOIUX(ero) pabory,
KOTOpas OKa3blBaCT BIMAHUE Ha PE3YNHTAThl ACATENBHOCTH M Pe3yidbTATUBHOCTE
CHCTEMBI  MCHE/DKMEHTA  KaueCTBa  (MOKHOCTHBIE — MHCTPYKIHH  COZLEPXKAT
TpebOBAHNA K KOMIETeHIHH). TIpH 3TOM NPOBOAMTCS CHCTeMaTHYeCKas pabota 1o
ONPENIEIICHAI0  HEOOXOAUMOH KOMIICTEHTHOCTH NyTeM CpaBHeHUs TpeGoBaHmit
Y4€OHBIX TUIAHOB C TEKYILUM YPOBHEM KOMITETEHTHOCTH,

- 10 3adBKaM OT MOJPa3JCNIeHHI 00eCTIeUnBaeTCs KOMIIETEHTHOCTD ITHX JTHIL

Ha OCHOBE COOTBETCTBYIOIIEro 00pasoBaHus, MOATOTOBKY M(MIIM) OMbITA (manmpumep,
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HaeM JHML, OOnagaromux TpeOyeMBIM YPOBHEM KOMIIETEHTHOCTH, OpPTaHH3allus
CTaXHUPOBOK B BeAYILIHX YYEOHBIX W/HIIN HAYHHBIX, MEAULMHCKUX LIEHTPaX U T.I1.);

- Tam, [JI€ 3TO IPHUMEHHUMO, PYKOBOJACTBOM YHUBEPCHUTETA IPEOIIPUHAMAIOTCS
AeHCTBUA, HaNpaB/JICHHLIE HA IONy4YeHHe TpeOyemol KOMNETEHTHOCTH (HampHMep,
NpoBe/icHHe  OOyueHMsl, OpraHM3allis  MOBBLILEHHS  XBATHQHUKALMH), H
HETIOCPEACTBEHHBIMHU PYKOBOAUTEIAMHU OLEHHBAETCS pe3yJNETATHRHOCTD
OpEeANPUHATHIX JEUCTBUM;

- B OTIene KaApoB MO MNPEeACTABICHHIC HMHMOpPMAUUH OT COTPYAHHKOB
PEerUCTPUPYETCA W COXpPAaHAETCd  COOTBETCTBYIOIAS  JOXYMEHTHPOBAHHAA
MH(pOPMAIUS KaK CBUAETENLCTBO KOMIIETEHTHOCTH,

7.3. OcBEZOMIIEHHOCTD

B yHuBepcuTeTe € menbio - OGecHedeHHs OCBEIOMIEHHOCTH IEPCOHANA
TIPOBOMIATCSA COBELIaHMs HA Pa3NU4BBIX YDOBHAX, COOpaHus M 3aceJaHHA (B TOM
HHCHIE 3ace€daHus YYeHOro COBETa, PEKTOpaTa, HeHTPAILHOIO METOIHUYECKOrO COBETA
M 7p.), OCyWIECTBIASETCS  paclpocTpaHeHue HHGOPMALMM  [OCPECTBOM
BNEKTPOHHOIO  OKYMEHTOOOOpOTA = VHHBepeuTeTa., Begercs  03HAKOMIEHHE
COTPYAHUKOB C NOKyMEHTauMeH rnoA noamicsk. MudopManys, koTopas peryispHo
JOBOJUTCS A0 CBEJICHHS IIEPCOHANIA, KACAETCSH BOMPOCOB:

- O [IOJIUTHKE B 001aCTH KaueCTBa;

- 0 COOTBETCTBYIOLIUX LEIAX B 0011aCTH KAY€CTBa,

- O CBOEM BKIA[e B Pe3yNbTATMBHOCTE CHUCTEMBI MEHEKMEHTd KayecTsa,
BKJIIO4as TI0JB3Y OT YIYYIUEHHS PE3YJIbTATOR AEATENILHOCTH,

- 0 JIOCNIEACTBHAX HeCOOTBETCTBHIA TpC6OBaHHﬂM CHCTCMBI MEHCAXKMEHTA

Ka4decTna.
7.4. ObmeH nnpopManvei
Briciee pykoBOJACTBO yHuUBepcHTeTa ofecreunBaeT oOGMEH BHyTpeHHeMN

HH(pOpMAaLHell NOCPeNCTBOM JJIEKTPOHHOH CBS3M, B TOM YHCIE HCIIONB3YIOTCS
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MY Mteypash Pocci PyKoBOACTBO NG KAMECTBY

3NMEKTPOHHBIE alpeca MOApa3leNeHul, CHCTeMa NMEKTPOHHOTO AOKYMEHT0o00opoTa
YHHUBEPCHTETa, MOCPESACTBOM KOPIOPATHBHON raszeTbl «JIOKTOp», HCMONB3yeTCA
JIOKaJIbHas CETh.

Taxxe mna BHEIIHETO MH(OPMHPOBAHMS HCIHONB3YIOTCH OMUIHANBHBEIN CalT
yHuBepcuTera www . kirovgma.ru, aneKTpoHHas 1104Ta, (ake, TenedoH u ap.

7.5. JoxyMeHTHUpoBaHHas uHopManus

O6une nosoXxKeHus

CurcTeMa MEHEIXKMEHTA KaYeCTBa YHUBEPCUTETA BKIIOYACT:

- JOKyMEHTHPOBaHHYIO HHpopManuio, Tpebyemyio crauaaprom ['OCT P UCO
9001-2015 u HactosuiuM PyKoBOACTBOM;

- AOKYMEHTHDOBAHHYIO MHGOPMalMIO, ONPEHENeHHYI0 YHHBEPCUTETOM Kak
HeoOxoanMyro Jiid  ofecmedeHus -« Pe3yILTATHBHOCTH CHUCTEMBl MeHEKMEHTA
KayecTBa.

YrpaBnenve  IOKYMEHTMPOBAHHOH  MHGOpMalMed.  pernaMeHTHpYeTcs
JOKYMEHTHPOBAHHOH nponeypoi «YnpasrneHue JOKYMEHTUPOBAHHOI

vHpopmanueity CMK- JTT1-2.

8. JlesTes b HOCTL HA CTAAUAX KH3HEHHOI0 HKJIA
00pa3oBaTeJbHOH YCIyrH
8.1. IInanupoBaHue M YIpPaBIeHHE AESTENBHOCTBIO HA CTAAHAX KUIHEHHOTO
1IIMKJIa OOpa30BaTENBHON YCIIyTH.
IIpouecc mIaHUpPOBaHUSA B YHHBEPCUTETE ABJIAETCS [TOCTOAHHBIM, [HKITHUHBIM,
HENIPEPBIBHBIM Nt  OOECIIEYeHHs BHIIOJHEHNS TPeGOBaHMH K TMpeJOCTAaBICHUIO
YCIYTr ¥ JUld BBIIOJTHEHHA ACHCTBUM, OINpefeNeHHLIX B pasfee 6 HACTOSILEro

PYKOBOIICTBEI. Hpouecc THIaHHPOBAHHA COCTOHT M3 CICAYIOIUUX B3aHMOCBI3aHHBIX

oneparuii:
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PyKOBOﬂ,CTBO 10 KAYCCTRY

- COCTABJIEHHE IJIaHa Ha OCHOBAHMH TpeOoBaHMil kK 00pa30BaTENbHEIM YCITyTaM
U pecypcaM, HeOOXOJUMBIM /IS UX BBITIOJIHCHUS,

- ICMIOJIHEHUE UIaHa B COOTBETCTBUH C 3aJJaHHBIMH CPOKaMMU;

- obecneyenue uHGopMalyet U KOHTPOJIb UCIIONHEHHUS TLUIAHOB;

- AHAJIN3 [IOJIYYEeHHBIX Pe3yJIbTATOB;

- BeJICHHE YCTaHOBICHHOM JOKYMEHTUPOBAHHOW HHGMDOPMAIIHH.

Jlnsa oOecneuenuss Oe3yCOBHOTO BBIMTONHEHUS TPeOOBAaHUA K KayecTBy B
YHHBEPCHTETE  OCYLICCTBISETCS CHCTEMATHUECKOE TIAHUPOBAHME  PA3BUTHSA
YHHBEPCHUTETA {JOPOKHAA KAPTa YHUBEPCUTETA).

OcHOBHBIE BU/b! TUIAHOB, AEHCTBYIOINNE B YHUBEPCHTETE:

- muaH paboT’ CTPYKTYPHBIX ToApasfeneHuii (riaH  Qakynerera, IMjaH
xadeapsl, 1aH oTHena u ap. ),

- UHOUBUAYaIbHEIE ILTaHE HITP,

- massl pabor 10 HanpasleHuAM (yueGHas a€gTenbHOCTh, HAy4HO-
HCCIICAOBATENRCKAA [EATEILHOCTh, BOCIUTATENbHAS W BHeyueOHas AeSTeILHOCTE,
MEAUIMHCKAS JIEATEIEHOCTD, |MEXAYHAPOAHAS AeITellbHOCTh, HHHOBAIMOHHAS
NeATCHLHOCTE ).

IlpoBeneHne MepONpPHATHH II0 yiy4IEeHH0 OOpa30BaTENBHOrO MpolEecca,
KOTOpBIE COAEPKATCH B BLHIXOAHBIX JAaHHKIX aHANH3a CHUCTEMBl MEHELKMEeHTa
Ka4yeCTBa CO CTOPOHE!I PYKOBOJACTHA.

B yHMBEpCHTETE NpH OCYIIECTBIEHHM AEATEIbHOCTH BEAETCS YNpaBlIeHUE
3aIJAHHPOBAHHEIMA ~ HM3MEHEHMAMHM UM TPOBOAWTCA  aHAIM3  NOCIEACTBHUM
HENPEIYCMOTPEHHBIX u3MeHeHUuiH. [Ipu HEoOXOAMMOCTH NPeinpUHUMAIOTCS Mepb
10 CMATYEHUIO NI0OBIX HETATHRHBIX BO3AEHCTBHIL.

Heo0GxoaqMMOoCTh M3MEHEHUS IPOLIECCOB CUCTEMbl MEHEKMEHTa KauecTBa, UX
TOCIEAOBATEIIBHOCTH ¥ B3AHMOJCHCTBHS MOXKET BOSHUKHYTH B CIEAYIOLUMX CIYYasX:

- I[IPH U3MCHCHHH Lesnen B obnacTtu Ka4yccTsa,
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pYKOBO,ElCTBO Mo KaveCTBY

—  TIPH paclIMpPeHHH BUAOB JSATEIIBHOCTH YHUBEPCUTETA,

—  IIpH U3MEHEHHUAX B pecypceax;

—  TNpU TOABICHUHM NPOLECCOB, IOAPAZACNCHUN H AOKHOCTHBIX JHII,
paHee He OXBAY€HHBIX CUCTEMON MEHEKMEHTA KAUueCTBa;

—  TpM ONTHMH3AUHH NPOLECCOB, SBHBLIMXCS pPe3yJbTaTaAMH KOPPEKLHH,
KOPPEKTUPYIOIINX U NPeaYIIPEeKIA0INX AeHCTBHIA.

C uenbio coxpaHeHus LETOCTHOCTH U aJEKBATHOCTH CHCTEMBI TPEGOBAHHAM
['OCT P HCO 9001-2015 npn BBemeHMH HOBBIX TpeOOBaHUI B CHCTEMY
MCHEDKMEHTa Ka4yecTBa ONpeJeNseTcsl HeOOXOJUMOCT: BHECEHHMA W3MEHEHHH B
AOKYMEHTALMIO, YTO (QUKCHPYETCA B MPHKa3aX I10/YHHBEPCHUTETY.

B yHuBepcUTETE B paMKax OKasaHWA 00pa3oBATENBHOM YCIYTH HAa AyTCOPCHHT
He NlepeflaH HU OfIMH MPOLIECe.

8.2. TpeboBaHus k 06pA30BATENBHEIM YCIYTaM

8.2:)v CBaA3b ¢ moTpebuTensMu

Cssi3b ¢ mOTpebUTeNAsiMi B YHUBEPCHTETE BKIIOYAET B ce0sl:

- ofecnedenue . MHGOpMaled 06 OKa3BIBAEMBIX ycayrax (U3 CpeacTB
MaccoBOH HHQOpPMaIHH );

- 00paboTKy 3anpocoB Ha OCYIIECTBIEHHE 00pa3oBATENBHON AESTENBHOCTH,
BKJIIOYAs MX U3MEHEHHS;

- HOJlyYeHHe OT3BIBOB 00 ycmyrax oT morpebHTenei, BKMOYAsS NpeTeH3NH
norpebuTeneH (0T3BIBEL poAUTENeH, paboToaarenei);

- obpawende WM ynpapleHHe COGCTBEHHOCTLIO MOTpeOuTeNnell (OKyMEHTHI
06 obpasoBanun).

8.2.2. Onpenenenne TpeboBaHuii, OTHOCSIINXCA K IPOAYKLIMH U YCIYTam

Ilpu onpeneneHiy TpeGoOBaHUiT PYKOBOACTBOM YHUREPCUTET2 B OGSI34ATENHLHOM
TIOPANKE PErjIaMEHTHPYIOTCA TIPUMEHMMEIE 3aKOHOJATENBHEIE U HOPMATHUBRHEIE

paBOBEIE TPeOOBAHUS, a TaKkke TpeGOBAHHUS, PACCMATPUBAEMEIE B YHIBEPCHTETE KAK
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HeoOXxoauMele. PYKOBOACTBO YHUBEPCHTETA BO3BMET Ha ce0s OTBETCTBEHHOCTDL 34
OCYLIECTBJIEHHE 00pPa30BaTEIBHOTO IPOLECca TONBKO MOCHE TOro, KAk aHalu3
ACATeIbHOCTH  LOKAXET, YTO OPraHu3alds MOXeT BBIIONHATH YKa3aHHBIE
TpeOoBaHus.

ITockoneky kpyr notpebutenedt pes3yibTaToB 00pa3oBaTenbHON AEATEIbHOCTH
LIMPOKOH, TpeboBaHN HEOOXOANMO YCTAHABIMBATE 0 KAXIOMY N3 HHX.

B denepanbubix  rocyqapcTBeHHBIX  06pA3OBATENBHBIX  CTAHAAPTAaX
YCTaHOBJICHBl ~ TOCYAGPCTBEHHBIE  TpeOOBaHHs K  Pe3ynbsTaTaM  OCBOEHHA
O0pa3oBaTeNbHOM  1porpamMmbl,  TpeGOBaHHZ K YCNOBHAM  pealu3auyH
06pa3oBaTENbHEIX IIPOTPaMM,

Tpebopanus paboronareneli onpenensioTes U3 HX OT3BIBOB M IOTOBOPOB HAa
1enesoe obyueHue,

Oxupaemble TpeGopaHus B  o6nacTu o0pa3oBanus  OTHOCATCS K
YAOBJIETBOPEHMIO TOTpeOHoCTel ofyuarommxes B mpuobpeTeHnu HeoGXOauMOl
koMnereHnyy. OCHOBHBIE TPeGOBaHUS 06YYAIOWIErocs U ero pOAUTENEH BKITHOYAIOT
CReyIOLIEe:

1) npeaocTasnerne Ge30NACHBIX, MCTIPABHBIX W YMCTHIX TEXHHYECKUX CpeacTB
oby4eHns ¢ 06CITyKUBAIOIIUM IEPCOHATIOM,

2) ofecneyeHre HANEeXHOWU IBYCTOPOHHEH CBSI3M MeXAy HWHIUBUIYATbHBIMH
nUUaMU U 00pa3OBaTENBHOM OPraHu3anyei;

3) obecneyenne npoxuBaHys (pa3sMelIeHHs) 06YYaAOLUINXCS;

4) obecrieyenue HEOOXOIUMBIMU METOAMYECKIME MaTEPHATAME,

5) ofecnieyeHWe BHMMATETBHOrO OTHOWIEHHMSA NEPCOHANA K NOTPeOHOCTAM
3aHHTEPECOBAHHBIX CTOPOH.

8.2.3. AHanu3 TpeGoBauyil, OTHOCAUIMXCS K YCIIyram

3aKOHOMATENbHBIE W  HOPMATHBHBIE [pPaBOBEIC TPEGOBAHUA  ABIAIOTCS

00A3aTEIbHBIMI TS yHuBepcurera, OCHOBEIBASCh HA YKa3aHHEIX TpeOOBaHUAX, B
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YHHBEPCHTETE CHOPMYIHPOBAHbl CBOM COOCTBEHHBIE TPeGOBAHUS ¢ LIENBIO OKA3AHUA
yCIyr Ha BBICOKOM YpoOBHE. Ilpewne 4ueM NpHHATE 00S3aTeNbCTBO LPEAOCTABUTH
YCIYyTH TOTpeOMTeIsIM B YHMBEPCUTETE€ MPOBOAUTCA AHANM3 IOTEHLHAIBHBIX
BO3MOXHOCTEH (Ha peKTopaTe, Ha 3aceJaHWAX YUYCHOTO COBETA YHUBEPCUTETA,
3aC€JaHHAX  LEHTPaJbHOTO  METOAUYECKOIO  COBETd,  YYE€HOro  COBETa
(aKynbTeTa/MHCTHTYTA), YTOOBI Y4ECTh:

- TpeOOBaHUs, YCTAHOBIIEHHEIE TOTPEOUTENEM;

- TpeboBaHMsA, He 3adBIEHHEIE IIOTpeOUTENEM, HO HEOOXOOWUMbIE IS
KOHKPETHOTO WM IIPEAINONAaragMoro UCIoNb30BaHkH, KOrIa OHO U3BECTHO,

- TpeGOBaHUS JOFOBOPOR ¢ NapTHEPAMH, OTIMYAIONIMECS OT paHee
chOpMYTHPOBAHHEIX.

Bce 3acepanna coBetoB ohOPMILIIOTCS MpoTOKomaMH. Ha ocHoBaHuH
TIPHHATBIX PeUIeHN BHOCATCA KOPPEKTHPOBKU B COOTBETCTBYIOIIYIO TOKYMEHTALMIO
(y4eOHBIe JNAaHEL, JIOCOBOPA HA NPAKTHKY, IONOKEHHs, MOPSAKH, MHCTPYKIHMH H
T.11.). Bdopmarms o6 usmerenusx goeoantes gepes OJ10 no cnonHuTenei.

8.2.4. Miamenenus TpeboBanvii K yelyram

Ilpu usMeHeHny TpeGOBAHUI K IPOAYKUMH U YCIyraM Ha 3aCeJaHUH YIEHOro
COBETa  YHMBEPCHTETA (PEXTOpaTd, UEHTPANBHOTO  METOAMYECKOr0  COBETR)
NPHHHAMAETCS pPellelive O BHEOPEHWH W3MEHEHHU B AEATENBHOCTH YHUBEPCUTETA C
OJHOBPEMEHHBIM BHECCHHEM IIONPaBOK B COOTBETCTBYIOLIYK) JOKYMEHTHPOBaHHYIO
HHOOPMAIKIO ¥ HHPOPMIPOBAHHEM M€JATOTHYECKOTO M YIeOHO-BCIIOMOTATENRHOTO
nepcoHana 00 u3MeHuBIxes TpeGoBaHusX.

8.3. Ilpoexruposaiie u paspaboTka

8.3.1. Obmmue nonoxenus

IlpoextupoBanie 1 paspaboTka BKIIOYaeT B cebf  [eSTENbHOCTE IO

pa3paboTke HOBEIX ofpa3oBaTENbHBIX TporpamMM. IIpH 3ToM ofnacTh MPUMEHEHUS
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CUCTEMBI MEHEKMEHTA KAaueCTBa CBOCBPEMEHHO KOPPEKTHPYETCS B COOTBETCTBHH C
HOBBEIMHM BUJAaMH OKa3bIBACMBIX B YHUBEPCUTETE YCIYT.

B yHuBepcurtere pazpaboTaH 4 (QYHKUMOHUPYET NMPOLECC IIPOSKTUPOBAHUA U
paspaboTku A1 obecnedeHns NOCNeayOIEero Co3aHus IPOLYKIMH U yCIIyT.

8.3.2. [InanupoBaHue NPOSKTUPOBAHUS 1 pa3paboTKu

Ilpy omnpeneneHUd 23TaloB U CPEACTB YIPABIEHUS IPOEKTUPOBAHHEM H
pa3paboTKO# B YHUBEPCUTETE PACCMATPHBALTCS:

- XapakTep, MPONOIKUTEIABHOCTE U CHOXKHOCTh paboT M0 MPOEKTHPOBAHUID U
pa3paloTKe;

- TpedyeMBble CTa MK MpoLecca;

- TpeOyemsble, "IEHCTBHA B  OTHOUIEHWM  ‘Bepu(HMKAMHA W  BaTHIALHH
IIPOEKTHPOBAHMS i pa3paboTku;

- 00433aHHOCTH, OTBETCTBEHHOCTE 1 MONHOMOYHA B 061aCTH IIPOEKTHPOBAHUS U
paspaboTki;

= BHYTPCHHWE W BHCIIHYE pecypchl, HEOOXOAWUMEIC st MPOSKTHPOBAHUS H
paspaboTKu yCnyr (Hanpusep, ayAuTOPHEIN (OHA, QOHA HPHUTOAHBIX TEXHHIECKHX
cpenctB  oOydeHMs, KaJpoOBBIM coOcTaB, oOecneueHue y4eGHO-METOUUECKON
IUTEpaTypon U ap.);

- HEOOXOIYMOCTh B YIPABICHUM B3aUMOAEHCTBUAMH MEXIAY JHIAMH,
YYaCTBYIOIIMMH B Npoliecce IIPOSKTHPOBaHUS U pa3paboTku (¢ 1esio obecreueHus
3 (HeKTUBHON CBA3M MEX LY HUIMU U UETKOT'O PACHIpeLeNcHUst OTBETCTBEHHOCTH);

- HeoOXOIWMOCTH BOBNEeuYeHMS IoTpebuTenedl M nonszoBaTenedl B IIpoIece
NMPOSKTHUPOBAHKS U Pa3paboTKy,

- TpebOBaHHs IS TOCIEAYIOLIETO OKA3AHUS YCIyT;

- YPOBEHb YIpaBIeHHA MpPOLECCOM IPOCKTUPOBaHHUS M paspaboTky,

OXUJIAEMbIH HOTPEOUTENIMU H APYTMMH COOTBETCTBYIOUIMMH 3aMHTEPECOBAHHEIMH

CTOPOHAaMY,
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PYKOBO,E[CTBO MO Ka4eCTBY

- IOKYMEHTHPOBaHHYH) WH(OpMAaLHIO, HEOOXOOUMYIO AN JASMOHCTpPaLUH
BBINOJHEHUS TpeOOoBaHUH K ITPOEKTUPOBAHKIO U paspadborke.

ITpoekTHpOBaHHEe HOBOM OOpa3oBaTeNbHON IIPOrpPaMMBl BKIIOYAET B ceds
CIEeMYIOUIUE CTaNUU:

1) npuHATHE pelleHHs] 0 HEOOXOAMMOCTH pa3paboTku HOBOI obpazoBaTeabHOU
IpOrpaMMEl;

2) omnpexmeneHHe - IEpedHs  MeponpusTAd 1o paspaboTke  HOBOU
o0pazoBaTenbHOH IIPOrpaMMbl, CPOKOB UX pEaNH3alliy U OTBETCTBEHHBIX;

3) npoBeneHue paboT B COOTBETCTBHH C 3all/IaHUPOBAHHBIMHE MEPOIPUSTHIMH,
MOHUTOPHHT M aHAJIM3 X0O/1d UX BBIMIOJIHEHM;

4) BepuduKaLps OTASIBHBIX CTAOHM pa3paboTKy;

5) Banupauus paspaboraHHOM o00pazoBaTesbHONH nNporpaMMel (pe3ynbTaThl
IePBOTO BHIILYCKA).

HesstentsHOCTE  NO  KOHTPOIK®  MPOEKTAa  COOTBETCTBYeT LEeMsIM U
NPOJAOMKATENRHOCTH 00yHEHNA.

PesyneTaTtel  mIanupoBaHus =~ YIOYHAKOTCS [0 - Mepe  BBITOJHCHHS
[IPOESKTHPOBAHUS W pa3paboTKu HA peKTopare, YYeHOM COBETE, LEHTPAlbHOM
METOIMYECKOM COBETE,

[Ipu npoexTupopanuMu Hu pa3paboTke ydeOHOro nnaHa B YHHBEPCHUTETE B
00s3aTeNbHOM IOPAZAKE YYHUTHIBACTCS TOT (PaKT, YTO [MEPeXo] Ha CIeIyIOLIHit
YPOBEHB 00Y4€HUS JOJKEH COBNAAAThH C BEIXOJOM U3 TEKYILErO YPOBHS 00yueHUs U
(MJIM) TP OBIRJAEHUH CIYLIATENEM ONPEeIeHHBIM HabOPOM KOMIIETEHIIHI.

8.3.3. Bxonusle faHHBIE I IPOESKTHPOBAHUS H pa3paboTku

B xavecTse TpeOoBaHMH, HMEOIINX BRXXHOE 3HAYEHHUE I KOHKPETHOTO BHAA
IIPOEKTHPYEMBIX ¥ pa3padaThiBaeMbIX 00pa3oBATENBHBIX IPOTPAMM, B YHUBEPCUTETE
paccMaTpUBAETCA ABE MPYIITLI BXOOHBIX TIPOEKTHRIX JAHHBIX,

B kadecTBe BHELIHHX BXOOHBIX NMPOCKTHBIX AAHHBIX OIIPECACIIAOTCH !
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1) norpeGHOCTH W OXHAAHUS NoTpedHTenel (paboroxareneli, O0YHAOIUINXCS,
ciyuareneit);

2) mpuMeHNMBble K JIAHHOW yCIIyre 3aKOHOJATENBHBIE U perjiaMeHTHpYIOLIHe
tpebosanust ((peAepanbHble T[OCYZApCTBEHHBIE OOPA3OBATENBHBIC CTAHAAPTHI,
npodeccHOHaANbHBIE CTAHAAPTH, KBAIMGUKAIIMOHHEIE TpeOOBaHNU);

3) uHbopManusl O NPAKTHKE MPEAOCTaBIEHUsI MOJOOHBIX YCIYr APYTHMH
00pa30BaTeNEHEIMUA OPraHu3alAsIMH; |

B xauecTBe BHYTPEHHHMX BXOJHBIX MPOEKTHBEIX JaHHBIX JOMKHBI OFBITh
ONpeAeeHBL:

1) noTpeSHOCTH M OXKHAAHUS COTPY/IHUKOB YHHUBEPCHTETA;

2) BO3MOXHOCTH HOBOM 00Opa3soBaTenpHOU IPOrpaMMbl B IUIaHE YKPEIUICHHS
UMUIDKA U PETYTAlUY YHUBEPCUTETA;

3) TpeGyeMbIi ypOBEeHb KBATHPHKALIMY [TepcoBana;

5) Tpebyemoe MaTepUalbHO-TeXHHYeCKoe obecrieyenme;

6) BOZMOMCHOCTE 00¢CTIeueHUsT THPOPMAUMOHHBIMU H yIeOHO-METONHMUCCKMMHU
MaTEPHAIIAMH;

7) BOSMOXXHBIE IIOCIEACTBYS HEYJa4U, CBA3aHHbBIE C XapaKTEPOM YCIyT.

8.3.4. Cpencrpa ynpasieHUs IPOSKTUPOBAHUEM U pa3paboTKol

B yHuBepcHUTETE OCYLISCTBIACTCH MOHHTOPHHI H aHaJM3 Ipolecca
MPOEKTHPOBaHUS W pa3paboTkM 00pa3zoBaTeIsHON NpOrpaMMbl A obecredeHus
YBEPEHHOCTH B TOM, 4YTO:

- paspaboTka OCYIUECTBNIAETCS B COOTBETCTBHHM C 3alUIaHHPOBaHHBIMH
MEPOINPUSATHIMH,

- LUENH [pOEKTHUPOBaHUS W pa3pabOTKU JOCTUTAIOTCH, 3alIaHUPOBAHHBIE

PeCYPCHI BBLASIAIOTCA ¥ HCNONB3YIOTCA Henecoobpasto u 3h¢exTuBHO,
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- MpOBeIeHBl NeHCTBUS MO BepUDUKAIIMH B LENAX o0ecledeHus] COOTBETCTBHIA
BEIXOJHEIX JAHHBIX [MPOCKTUPOBAHUSA U pa3pabOTKH BXOAHEIM TPeOOBAaHHAM K
NPOEKTUPOBaHHUIO U pa3paboTke;

- TIPOBeJIeHB! AEHCTBHA MO BAIMAAUMU B LEIAX 0OeCTieyeHHs COOTBETCTBHA
YCIyr, IMpeloCTaBIsAeMOd noTpeduTensM, TpeGoBaHUSIM K  YCTAHORBJIEHHOMY
NPUMEHEHHUIO UM HAMEUYEHHOMY HCTIONE30BAHHIO;

- NIpeANPUHATH HeOOXOAMMBIE JeHCTBUS MO BLIABIEHHBIM IpobleMaM B Xoze
aHAIM3a WM BepU(UKALUK | BaIUIAINH;

- NOKyMEHTHPOBaHHAs HHMOpMaNud 00 3TUX JeHCTBUAX 3apeTHCTPUPOBAHA K
COXpaHeHa.

PerucTpauus .pe3ynsTaToB BepHQUKAIINK (M BalWJalldd OTPaXarTcs B
NPOTOKOJIaX 3acefaHUM HTOrOBBIX ATTECTALHOHHBIX KOMHUCCHHA, roCydapCTBEHHBIX
3K3aMCHAIMOHHBIX KoMuccui (1TIK).

8.3.5. BrixoAHEIE AaHHBIE IPOEKTHPOBAHHA U pa3paboTku

BEIXoaHBIE JAHHBIC TPOSKTUPOBAHYS M Pa3pabOTKH BKIIOYAIOT B ceOs:

1) Hmbopmaﬁmo 0 HOBOMH 00pazoBaTe/ibHON NporpaMMe 171 norpeGureneii;

2) paHHple © TpeOyeMOll KOMIETEHTHOCTH IIepCOHAaNa, YYacTBYIOLUETO B
npollecce peanr3alui HOBOH 00pa3oBaTeibHON IPOTPaMMBI;

3) pacnmpeneneHHe OTBETCTBEHHOCTH M ITOJTHOMOYHA B BHJE INOJNOXEHHH O
NOAPA3ACICHUAX U JOMDKHOCTHBIX HHCTPYKIMI COTPYAHUKOB;

4) HeobxonuMble MHOOPMaUUOHHBIE, Yy4eOHO-METOJMYECKHEe MaTepuanbl (B
T.4. JMTEPaTypa, OQOpMJIECHHAsA MOAMHCKA Ha >KypHalbl WU T.I.), 00OpyZOoBaHHE,
OpPrTeXHUKA,;

5) yueOHbIe NaHbBI U KaNeHIapHbIe yueOHble rpaduKHy,

6) paboume mpOrpaMME AMCLUMIUIMH B COOTBETCTBHM C TpebOBaHMAMH

JIOKJIBHBIX 4KTOB 110 pa3paboTke 00pa3oBaTEIBHBIX NPOrpaMM U pabouuX MporpamMm
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AMCUHUIUINH COOTBETCTBYIOIIEIO YPOBHS 00pa3oBaHUsd ¢ 00s3aTENBbHEIM YKA3aHUEM
Habopa KOMIIETEHIIMH BBIITYCKHIKA, OCBOUBIIETO 00pa30BaTENbHYIO NPOrpaMMy.

7) paboume nporpaMMbl TIPaKTUKM B COOTBETCTBHH ¢ TpeOOBaHUAMHU
JIOKANBHEIX aKTOB 10 pa3zpaboTke oOpa3oBaTebHBIX MPOTPaMM H pado4YHuX IporpaMm
NPaKTHK COOTBETCTBYIONIETO YPOBHS 00pa3oBaHusl.

8.3.6. UaMeHeHMs NPOEKTHPOBAHUS K pa3paboTku

Jlns obecneyeHyst MCKIIFOUEHHS] HETATUBHOTO BIMAHUA U3MEHEHUM, CAETaHHbBIX
BOBPEMsI MJIM I10CJIe IIPOEKTUPOBAHUA M pa3paboTKi 0bpa3oBaTenbHON MpOrpamMMel,
Ha COOTBETCTBHE TPeOOBAHWSAM OKa3blBAeMOM YCIYrH, B YHHBEPCHTETE Ha
3acelaHugX YYEHOTO coBeTa YHUBEPCUTETA, YYEHBIX COBETOB
GaKyIbTETOB/UHCTUTYTE, UEHTPAIBHOM METOAHYECKOM coBeTe HH(pOpMauys 1o
pesynpTaTaM W3MEHeHui JAOKIA/pIBAETCS M 0b6Cyxfaercd, Pe3ynbTaThl Taxkoro

aHaJH3a q)HKCpreTCH B IIPOTOKOJAX, U HOBOIATCA 1O CBEACHHA 3aHHTePECOBaHHBIX

JEMIIL.

B 06s3aTenbH0M MOpSIKe HHOOPMANAS BIIIOUALT B ce0sl CBeIEHHUS T10:

- U3MEHEHUAM IPOCKTUPOBAHUS Y Pa3paboTKH;

- pe3yJibTaTaM aHaJIN30B;

- CAaHKNAOHHPOBAHUIO H3MEHEHHH;

- pefcTBUAM, NPEANPUHSATHIM Il TMPeJOTBpallieHus HeOIaronpusTHOro
BIUSTHUSL.

8.4. YmpapneHnve mnponeccaM, NPOAYKIUEd M YCIyraMy, MOCTABIACMBIMH
BHEILUHHMM MOCTABIIHKAMH

B yHuBepcurete pa3zpaboTaHbl HOPMATHBHEBIE AOKYMEHTHI, ofeclieudBalone
COOTBETCTBHE IIPONECCOB, MNPOAYKLUMM H YCIyr, [IOCTaBIAEMBIX BHEIUHUMU
NOCTaBIIMKaMy, TpeGOBaHUAM YHHUBEPCUTETA.

B yHHBepcHTeTe COOTBETCTBHE 3aKYIUIEHHOH ANS HyXz 00pa3zoBaTelbHOIC

npolecca NPOAYKIHH 00ecreyuBaeTcs NIyTeM OCYILECTBIECHUS IIpolLlecca 3aKyrnoK B
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COOTBETCTBHH C TpeDoBaHUAMH 3aKoHoZaTenscTBa PO (B 1.4. DenepansHOro 3akoHa
0T 05.04.2013 Ne 44-P3 «O KOHTPaKTHOH cHcTeMe B cepe 3aKyNoK TOBapoB, pabor,
ycayr nOnasf  obecliedeHHUAs TOCYJapCTBEHHBIX W MYHHLHMIANBHBIX HYXKA» U
PenepanpHoro 3akoHa ot 18.07.2011 Ne 223-®3 «O 3akynkax ToBapos, pador,
YyCIyr OTZCNBHBIMU BHAAMH HOpPMIHYEeCKHX nuu»). Jna peanuzauuu TpeGoBaHUM
3aKOHOAATENBCTBA B Chepe 3aKyIOK B YHHUBEPCUTETE MPOLECC 3aKyIOK
OCYLIECTRISICTCS. B COOTBETCTBUU €O CIEAYIOIUMU JOKYMEHTaMHU:

- IOJIOYKEHHE O KOHTPAKTHOH Cyx0e;

- IOJICXKEHHKE 110 eIMHOH KOMHUCCHH IO ocyliecTBiaeHuIo 3akynok ®I'bOY BO
Kuposckuii MY Munzipasa Poccuu;

- NI0JIOXKEHHe O, Topsake ocyulecTBreHns kouTpossa B PI'BOY BO Kuposckmit
I'MY Munspapasa Poccuil 3a HCIIOHEHUEM OOTOBOPOB 'Ha 3aKylKy TOBAapoOB, padoT,
YCIYT ¥ B3BICK2HUU MEHeH U IMTPa@HbIX CAHKIUH IPH HEHAIICKAIIEM HCIIOTHEHHH
KOTOBOPOB.TIOCTABNIMKAMY (MCTIONHHTENAMHE, IOAPAAYUKAMA):

Flopsaok’ momaund  22dBOK _Ha = 3aKyHmKy ToBapos, paboT, YyCIyr
pernaMeHTHPYeT s €XKEroAHe H3IaBaeMEBIM - NMPUKa3oM pekTopa yHHBepcHTera O
BBE/IEHUH B AEHCTBUE CBOAHOIO I'OJIOBOTO IIaHA 3aKYNOK TOBApPOB, paboT, ycryr AN
Hyx ®I'BOY BO Kuposckuit 'MY Munsapasa Poccuu Ha TeKyIumii roa U nopsiake
€r0 HCIIONHEHU

Bce TpebomaHus yHUBEpCUTETa K TIOCTABIAEMOM MNPOAYKIHH W yCIyram
M3JI0KEHBI B JOTOBOPAX.

B yHuBepcHTETE B KauyecTBe NOKYMEHTHPYEMOH HMH(OPMALUU COXPaHAIOTCS
JIOTOBOpa € TOCTABIUUKAMM, ITOATIMCAHHBIE AKTHl BBIIONHEHHBIX paboT M HHAsA
JOTOBOPHAA JOKYMeHTaIlHs, KOTOpas pPerucTpUPYETCst B YCTAHOBRIEHHOM TIOPSJIKE.

8.5. [IpenocraBnenue ycnyr

8.5.1. VnpasneHue npegocTaBleHNEM YCIyr
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Deaepanproe rocyaapeTseHnoe G10/KeTHOE 006pa3oBaTeNLHOE Y4 PEK/ACHHE BRICLIEro 06pa3oBaHus
"Kuposckuii rocy1apcTBeHHbIH MEAMUHHCKHIA yHHBEpCHTET"

é!‘r‘; Munucrepcrsa 31pasooxpanenns Poceniickoii @eaepaunu
1 =

CMK-PK
GOI'BOY BO Kuposcknii
MY Munsapasa Poccin PykoBoacTBo 1o kauecTBy

B yHuBepcurere oOpa3zoBareiibHas AESTEIBHOCTh OCYIIECTBISETCS B
YIpPaBIsieMbIX YCIOBUSIX.

VYnpaBisieMble YCIOBUS BKJIIOYAIOT B cedsi:

- HaJIUYKe JJOKYMEHTUPOBaHHON HH(OpMALIUK, yCTaHABIUBAIOILIEH:

1) XapaKTepuUCTUKU BBITYCKHUKA, OCBOMBILEr0 00pa30BaTeNbHYIO IIPOrpaMMy
(Habop ero KOMIETEHIMI) — YTBEp)KJIEHHble (enepallbHble TIOCyAapCTBEHHBIE
oOpa3zoBaTelbHble  CTAHIApPThl,  NPUMEPHbIE  OCHOBHBIE  OOpa3zoBaTebHbBIE
IPOrpaMMBbl;

2) pe3ynbTaThl, KOTOpPbIE JAOJDKHBI OBITH NOCTUTHYTBHl (HaBBIKHM, YMEHWS,
3HaHHUA) — paboyre nporpamMmsl JUCLIUILINH, npaKE:q{fc

- Halu4yue l@mpnmeHeHHe MPUTO/THBIX @&CY})COB JUISL  OCYILIECTBIICHHUS

0
MOHUTOPHUHIA U ,ﬁ‘MepeHnu Y cTaHaBIMBAIOTCS Tpeg@ﬂm KaK K IPUMEHSIEMOMY

!.
ﬂl'

oGopynoaaH@ B paMKax yueOHOIro Iporiecca, TaKk M <k CpeICTBaM IPOBEIEHHUS

(#]
MOHHToplg{‘ra ycreBaeMOCTH oOyuaiorierocs. Takue ?%ACTBEI MOHUTOPHHIa
yCTa%@%‘IeHm B paboumx [porpaMMax JAWCHMIUIMH, B TOM uyucie B (QoHaax
OLIEHOYHBIX CPEACTB;

- OCyITleCTBIICHHE Ha COOTBETCTBYIOMIMX CTaJUsAX 00pa30BaTeIbHOrO mpoiecca
MOHHMTOpPHHIra U U3MepeHui, 4To0bl BEpU(BHULIUPOBaATh, YTO YIIPaBJIEHUE MpOLlecCaMU
WM HMX pe3yJibTaTaMH OCYILECTBISAETCS B COOTBETCTBUM C YCTAHOBJICHHBIMH
KPUTEPUSIMH, a TaKXKe 4YTO MPOAYKLHS M YCIYyrM COOTBETCTBYIOT TpeOyeMbIM
XapakTepucThKaM. Takas OLleHKa NMPOBOAUTCS B COOTBETCTBUH C YTBEP)KICHHBIMH
MOpsAAKAMH TIPOBEJEHUS TEKYyIero KOHTPOJS, IPOMEKYTOYHOH, HTOrOBOH
(rocynapcTBeHHOM UTOrOBOM) aTTECTALUH.

- HCIIOJIL30BAaHHE COOTBETCTByPOHLEﬁ HHdeaCTpYKTypBI H  Cpelbl Al

(GyHKIMOHUPOBaHUs polieccoB (cM. 1. 7.1.3 HacTosero PykoBoacTsa);
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